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Anxiety UK 
 

 

Address Zion Community Resource Centre 
339 Stretford Road, 
Hulme, 
Manchester M15 4ZY 

Phone 
 
Email 
 
 
 
Website 

0161 226 7727 
 
info@anxietyuk.org.uk / 
 
volunteering@anxietyuk.org.uk/  
 
mentoring@anxietyuk.org.uk 
 
www.anxietyuk.org.uk 

Details 
 

Anxiety UK works to relieve and support those living with anxiety disorders by providing 
information, support and understanding via an extensive range of services, including 
1:1 therapy. 
 
Volunteer roles include: 
 
Anxiety UK runs a national helpline (phone, live chat and email service) from Monday 
to Friday 9.30am ï 5.30pm. We have vacancies for dedicated volunteers who are 
interested in supporting individuals with anxiety disorders, whatever their need may be. 
Additionally, the role involves highlighting how Anxiety UK can help the individual with 
membership services, self-help resources and therapy services. Our helpline operates 
in our office at Zion Centre (Mon-Fri 9.30am-5.30pm) and we ask all volunteers to 
commit to a 4.25 hour shift per week. Full initial training will be provided, along with 
ongoing personal development through reflection and supervision. 
If individuals are not local to our offices in Manchester, there are other ways to give 
their time, including: 

- Assisting with our social media and website  
- Contributing to Anxious Times magazine   
- Raising awareness in your local community by distributing leaflets and/or   
posters in community centres, GP surgeries, churches, etc. 

 

Target 
group 
 

Those interested in volunteering / 
health and social care.  

Not suitable 
for 

 

How to 
access this 
service 

https://www.anxietyuk.org.uk/support-us/get-involved/volunteering 

Other 
information 

Note that as volunteer positions entail working with vulnerable adults, all Anxiety UK 
volunteers are required to undertake an enhanced Criminal Record Bureau Disclosure 
check.  The cost of this is Ã10 (which is refunded once six monthôs volunteering activity 
has been undertaken). 

Page last updated on 24/07/15 by SH 

mailto:info@anxietyuk.org.uk
mailto:volunteering@anxietyuk.org.uk/
file:///C:/Documents%20and%20Settings/Francesm/Application%20Data/Microsoft/Word/mentoring@anxietyuk.org.uk
file:///C:/Documents%20and%20Settings/Francesm/Application%20Data/Microsoft/Word/www.anxietyuk.org.uk
https://www.anxietyuk.org.uk/support-us/get-involved/volunteering
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Back on Track (Formerly 

NEARIS)** 
 

 

Address 4th Floor Swan Buildings 
20 Swan Street 
Manchester 
M4 5JW 

Phone 
 
Email 
 
Website 

0161 834 1661 
 
info@backontrackmanchester.org.uk 
 
www.backontrackmanchester.org.uk 

Details 
 

Back on Track provides education for adults who have experienced a period of 
disruption in their lives due to substance misuse, involvement in the criminal justice 
system, homelessness or mental illness, so they can progress to mainstream 
education, volunteering or paid work. They run courses at their education centre in 
Swan Buildings, Swan Street, or in hostels, day centres and Probation offices. Courses 
include basic skills such as literacy and numeracy, and a range of entry level courses 
such as computers, art, drama, as well as life skills such as cookery and personal 
finance.  They also provide a number of introductory courses focusing on ómoving onô, 
such as Training Programmes exploring a range of employment sectors (Health and 
Social Care, Customer Services, etc) for those who are considering paid or voluntary 
employment.  There is also a weekly ówork experienceô day and a ómoving on groupô 
where service users can get support around progression. 
Back on Track also offer mentoring and advice and guidance sessions for people 
wishing to discuss their options around education, training or voluntary or paid work. 
Much of their work is supported by trained volunteers who add unique value to Back on 
Track, ordinary people who give up their time to support the service-users.  They have 
a variety of volunteer opportunities available and training is provided.   
 
Volunteer roles include Activity Leaders, Outdoor Activity Leader, Reception and 
Administration, and Learning Mentors, Outreach mentors. 

Target 
group 
 

Anyone interested in 
volunteering with offenders or 
ex-offenders, or those affected 
by: 
Drugs / Alcohol  
Mental health problems 
Homelessness  

Not 
suitable for 

Under 18s 
 

How to 
access this 
service 

Visit Website for more information about available roles 
Phone 0161 834 1661 and ask to speak to our Volunteer Coordinator for more 
information.  

Other 
information 

We provide outreach taster sessions and courses in hostels, probation offices and day 
centres in Greater Manchester. The aim of the Outreach sessions is to engage with 
people who would not normally attend an adult education centre. Courses include a 
variety of computer courses, art, cookery and creative writing.  We often run these as a 
series of tasters, with learners visiting Back on Track for the final session. 
 

http://www.backontrackmanchester.org.uk/
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Barnabus (The Beacon) 
 

 

Address The Beacon,  
37/45 Bloom Street,  
Manchester,  
M1 3LY 

Phone 
 
Email 
 
Website 

0161 237 3223 
 
admin@barnabusmanchester.co.uk   
 
www.barnabus-manchester.org.uk  

Details 
 

Barnabus is a Christian Homeless Charity based in Manchester. They run the Beacon 
Drop ï In Centre where they offer food, clean clothing, blankets, hot showers and 
dignity/toiletry packs.  They also provide healthcare for people who are homeless in 
their Well-Being suite. Along with this they run their successful Street Soccer project 
and various outreach projects. Volunteer opportunities include helping with:  
 

- Breakfast drop-ins 
- Arts and Crafts 
- Allotment project 
- Street Soccer project 
- Charity shop  

 
They are always on the lookout to offer a wider range of sessions. If you have other 
skills and would like to lead a session e.g. drama, music, sketching, painting, teaching 
or photography then get in touch. 

Target 
group 
 

Anyone interested in 
volunteering with people who 
are homeless.  

Not 
suitable for 

 

How to 
access this 
service 

Call, email or visit website.  
Volunteer application forms can be downloaded from the website.  

Other 
information 

Due to the nature of the work undertaken by Barnabus with vulnerable adults, they 
require all successful applicants to be put forward for a Criminal Records Disclosure. 
This does not apply for voluntary positions in the charity shop. 
 

Page last updated on 25/07/15 by SH 

mailto:admin@barnabusmanchester.co.uk
http://www.barnabus-manchester.org.uk/
http://www.barnabus-manchester.org.uk/
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British Heart Foundation  
 

 
                                      

Address Various  Phone 

 

Email 

 

 

 

Website 

Customer Service Centre 

0300 330 3322  

Details 
 

British Heart foundation is the nation's heart charity and the largest independent 

funder of cardiovascular research. 

Coronary heart disease is the UK's single biggest killer but we are leading the 

fight against it. Our pioneering research has helped to transform the lives of 

people living with heart and circulatory conditions. 

 

Volunteering with the BHF 

There are loads of benefits to volunteering with us: 

¶ Learn or develop your skills 

¶ Gain valuable work experience 

¶ Make new friends and have fun 

¶ Build your confidence 

¶ Gain an NVQ 

Target 

group 
 

 Not 

suitable for 

 

How to 

access this 

service 

pop into your local BHF shop 

Other 

information 

 

Page last updated on 19/08/2015 by TR 
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Chorlton Good 
Neighbours Care Group  

Address Chorlton Good Neighbours 
Care Group 
Wilbraham St Ninianôs Church 
Egerton Road South, 
Chorlton-cum-Hardy 
Manchester  
M21 0XJ 

Phone 
 
Email 
 
Website 

0161-881-2925 
 
helen@chorltongoodneighbours.org 
 
chorltongoodneighbours.org/volunteers/ 

Details 
 

Chorlton Good Neighbours has more than 70 volunteers to call upon.  They help with 
and perform a range of activities: 
 

¶ We have drivers who give lifts to our older users, this may be to a coffee 
morning at the charity or to a private GP appointment. 

¶ There are volunteers who visit housebound members to have a friendly chat 

¶ Some volunteers are wheelchair pushers taking wheelchair users for walks 
going to the library, local shops or just to get some fresh air 

¶ Other volunteers help run coffee mornings, exercise classes and afternoon 
teas. 

¶ On Good Neighbours group days out there are volunteers who accompany and 
provide to support to those who need it 

¶ When our members need odd jobs such as putting up a shelf or help with filling 
in a form, there will be a volunteer who can help 

Target 
group 
 

Those with a desire to help 
those in a difficult situation, 
an enjoyment of getting to 
know others and a feeling 
that they can make a 
difference to someoneôs 
life. 

Not 
suitable 
for 

 

How to 
access this 
service 

No formal qualifications required, please e-mail, telephone or write to us at Chorlton 
Good Neighbours 

Other 
information 

Please be aware that all potential volunteers are DBS checked and are given 
guidelines within which to work that must be adhered to. Once 
potential volunteers have passed a DBS check they are offered induction training 
around confidentiality and boundaries. 

Page last updated on 24/07/15 by SH 

http://chorltongoodneighbours.org/volunteers/
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Coverdale and New Bank 
Community Association  
 

 

Address Richmond Park Centre 
Cochrane Ave 
Manchester 
M12 4FA 
 

Phone 
 
Email 
 
Website 

 07748 434398 
 
candice@coverdaleandnewbank.co.uk 
 
http://coverdaleandnewbank.co.uk/ 

Details 
 

EARN A BIKE PROJECT 

We aim to help people from all walks of life get out on two wheels and for it to be an 
inclusive and empowering experience in the process. We believe that this project will 
improve the local community by engaging with young people and the wider community 
to develop new skills that could potentially be used to go on for further learning or 
training opportunities. We will recruit local volunteers, including young people, parents 
and grandparents to deliver this project who will be provided with óon the jobô training 
and support. Those involved in the project will be provided with a certificate of 
completion of training and awarded the bike that the have been involved in fixing. It will 
also help build better relationships between different groups in the community as well 
as service providers and local businesses. 

¶ Servicing & Repairs: To get your bike in top condition we will offer a 
professional repair service run by a qualified mechanic. 

¶ Buy a Bike: We sell some great used bikes at affordable prices. 

¶ Supported Volunteer Workshops: If you have bike mechanic skills and time we 
will encourage residents to offer them. 

¶ Cycle Road Safety: We will offer courses in the community on road safety for 
both cyclists and pedestrians. 

¶ Bike Workshop: If you already know how to fix your bike and youôd like access 
to a fully kitted out workshop. 

 

Target 
group 
 

 Not 
suitable 
for 

 

How to 
access this 
service 

 

Other 
information 

 

Page last updated on 24/07/15 by SH 

http://coverdaleandnewbank.co.uk/
http://www.thebristolbikeproject.org/our-services/servicing-and-repairs/
http://www.thebristolbikeproject.org/our-services/buy-a-bike/
http://www.thebristolbikeproject.org/about-us/volunteer/
http://www.thebristolbikeproject.org/our-workshops/bike-kitchen/
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Cyril Flint Volunteers  
 

 

Address Cyril Flint Volunteers, 
33 Ballbrook Avenue, 
Didsbury, 
Manchester, 
M20 3JG 

Phone 
 
Email 
 
 
 
Website 

0161 942 9465 
 
Louise Smith ï Volunteer Co-
Ordinator 
louise.smith@cyrilflint.org 

Details 
 

With over 5 million elderly people living on their own, and 50% citing television as their 
main source of company, loneliness is an ever-present problem within our community 
(Campaign To End Loneliness).  
 
Cyril Flint Volunteers offer a flexible model of volunteering structured to suit you. Once 
you are matched with a person to befriend you are able to decide between yourselves 
when visits take place. Perhaps weekends may be better, or you are able to pop to visit 
someone on your way home from work ï as long as you can commit to an hour a week 
itôs easy to factor volunteering into your weekly routine. 
 
We are also delighted to be able to offer free training for our volunteers in the form of 
distance learning programmes with Stephenson College. Topics include dementia and 
mental health awareness and you can do up to five courses a year. 
 

Target 
group 
 

 Not suitable 
for 

 

How to 
access this 
service 

Contact Louise Smith ï Volunteer Co-Ordinator for any further information 
Follow this address and fill in online application form 
http://www.cyrilflint.org/volunteer/apply-volunteer/ 

Other 
information 

All we ask prospective volunteers is that you are 16 or over, able to commit to an hour 
a week and happy to undergo a police DBS check. 

Page last updated on 24/07/15 by SH 

mailto:louise.smith@cyrilflint.otg
http://www.cyrilflint.org/volunteer/apply-volunteer/
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Care Leaversô Association 
 

 

Address 
 

The Care Leaversô Association 
Clarendon House 
5th Floor 
81 Mosley Street 
M2 3LQ 

Phone 
 
Email 
 
Website 

0845 308 1980 
 
clare.edge@careleavers.com 
info@carelevers.com  
 
www.careleavers.com 

Details 
 

The CLA is a user-led charity run by care leavers for care leavers. Their aim is to bring 
together the voices of care leavers of all ages so that they improve the current care 
system, improve the quality of life of care leavers throughout their lives and change for 
the better societyôs perception of people who have been in care as children. They have 
the following volunteering opportunities available: 

¶ Administration 
¶ Fundraising 
¶ Campaigning 
¶ Data collection 
¶ Helping with the newsletter 

The CLA have a wide range of projects volunteers can help with looking at issues 
faced by black and minority ethnic young people in care. 

In return for volunteers' donation of their time, the CLA provides out of pocket 
expenses, such as travel costs. They can also provide references for the volunteers, 
which can be useful for future employment. 

Target 
group 

Anyone interested in volunteering. Not suitable 
for 

Under 18s 

How to 
access this 
service 

Visit website, email or phone. 

Other 
information 

 

Page last updated on 25/07/15 by SH 

mailto:clare.edge@careleavers.com
mailto:info@carelevers.com
file:///C:/Documents%20and%20Settings/Francesm/Application%20Data/Microsoft/Word/www.careleavers.com
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Debdale Eco Centre  
 

 

Address Debdale Eco Centre,  
Debdale Park,  
1075 Hyde Rd,  
Gorton, Manchester. 
M18 7LJ 

Phone 
 
Email 
 
Website 

0161 220 9199 
 
andrew@debdale-
ecocentre.org.uk   
 
www.debdale-
ecocentre.org.uk/volunteering 

Details 
 

Debdale Eco Centre is holding a weekly volunteering session for anyone who has a 
spare morning and would like to come along to develop their skills in organic 
gardening.  This is open to everyone. 
 
Volunteers can get involved in a variety of ways, depending on particular interests.  
Over the next few months, we are developing the outdoor site - creating a number of 
growing beds, moving compost, laying out woodchip paths, clearing up the willow 
room, as well as some lighter horticultural work - So there is plenty to do for all and any 
help is much appreciated! 
 

Target 
group 
 

Anyone looking to develop 
gardening skills 

Not suitable 
for 

 

How to 
access this 
service 

Attend volunteering drop-in session, Tuesdays 10am - 12.00pm 
If you would like to find out more please get in touch with Andrew on 0161 220 9199 or 
at andrew@debdale-ecocentre.org.uk or simply turn up on the day. 

 

Other 
information 

 

Page last updated on 03/08/15 by SH 

mailto:andrew@debdale-ecocentre.org.uk
mailto:andrew@debdale-ecocentre.org.uk
http://www.debdale-ecocentre.org.uk/volunteering
http://www.debdale-ecocentre.org.uk/volunteering
mailto:andrew@debdale-ecocentre.org.uk
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DO-IT  

 

Address 
 

c/o Volunteer Centre Manchester 
(MACC) 3rd Floor Swan Building, 
Swan St, 
Manchester, 
M4 5JW 

Phone 
 
Email 
 
Website 

0161 834 9823 
 
jen@macc.org.uk 
 
www.do-it.org.uk 

Details 
 

This is national website of volunteer opportunities in the UK. People can search 
through 1,000,000 opportunities to volunteer and apply on-line. Vacancies can be 
searched by type of work and postcode or geographical area.   
 

Target 
group 

Anyone who is looking for 
volunteer opportunity. 

Not suitable 
for 

 

How to 
access this 
service 

Visit the website ï register online and apply for opportunities through their website. 

Other 
information 

 

Page last updated on 25/07/15 by SH 

mailto:jen@macc.org.uk
http://www.do-it.org.uk/
http://www.do-it.org/
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FareShare / Emerge 
  

 
 

Address 
 

EMERGE, New Smithfield 
Market, Units E1 to E4 
Whitworth Street East 
Openshaw 
Manchester 
M11 2WJ 

Phone 
 
Email 
 
Website 

0161 223 8200/07917 237 537 (Liz 
Lauder for volunteer information) 
 
volunteering@emergemanchester.co.uk 
 
www.emergemanchester.co.uk 

Details 
 

FareShare North West was launched in October 2008 to support communities to 
combat food poverty and food waste. Community food members provide vitally needed 
meals, food parcels and snacks to hundreds of disadvantaged people every day. They 
work with a huge variety of people dealing with hardship, people who are homeless, 
unemployed, people dealing with substance abuse, the elderly, children, young adults, 
refugees and asylum-seekers at drop-ins, residential centres, Surestart centres, and 
breakfast and after-school clubs. 
 
Volunteer role with EMERGE include: 

¶ Office Admin 
¶ Recycling In Depot  

Volunteer roles with Fareshare: Van Drivers 

¶ Delivery Assistants 

¶ Warehouse Assistants/ Sorters 

¶ Fruit and veg interceptors 

¶ Office Volunteers 

FareShare Greater Manchester is currently looking for volunteers and urgently needs 
van drivers and fruit and veg interceptors 

Target 
group 

Anyone interested in 
volunteering. 

Not 
suitable 
for 

 

How to 
access this 
service 

Phone or complete contact form on website. 
 
FareShare will be happy to provide a job reference for any of its volunteers who are 
looking to return to paid work. This is normally after a minimum period of 3 months. 

Other 
information 

No experience is required but a willingness to work and to learn about the various tasks 
and procedures. 
Drivers need to be over 25 and have a full UK driving licence with no more than three 
penalty points. 
You will need to be able to commit yourself to at least one day per week. 

Page last updated on 25/07/15 by SH 

file:///C:/Documents%20and%20Settings/Francesm/Application%20Data/Microsoft/Word/www.emergemanchester.co.uk
http://www.emergemanchester.co.uk/contact.html
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George House Trust 

 
 

 
 
 
 

Address 
 

75-77 Ardwick Green North, 
Manchester 
M12 6FX 

Phone 
 
Email 
 
Website 

0161 274 4499 
 
info@ght.org.uk 
 
www.ght.org.uk  

Details 
 

George House Trust is a well-established and vibrant charity that was established in 
Manchester way back, in 1985. They are the second oldest HIV charity in England.  
At GHT they have a very clear vision - for all people living with HIV in the North West to 
live happy and health lives and be free from stigma and discrimination. Their vision is 
for all people to know their HIV status and to be HIV aware. 
 
By choosing to volunteer with GHT means you're joining a diverse and committed 
team, that makes a real difference to the lives of people living with or affected by HIV in 
the North West. They have a range of opportunities available; from roles directly 
supporting people through to awareness raising and one-off events volunteering. 
 
Opportunities Include: 

¶ Raising Awareness 

¶ Peer Support 

¶ Office/Reception 

¶ Short term project 2-3 months including Manchester Pride 

¶ Health and Well-being for over 50s. 

Target 
group 

Anyone interested in volunteering. Not suitable 
for 

 

How to 
access this 
service 

 Use the online contact form. 

Other 
information 

 
 

Page last updated on 25/07/15 by SH 

mailto:info@ght.org.uk
http://www.ght.org.uk/
http://www.ght.org.uk/contact-us
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GIFT (Grace Incorporating Faith 
Trust) 
 

 

Address 
 

GIFT 
Units 1-2 Windrush Millennium Centre  
70 Alexandra Road, 
Manchester, 
M16 7WD 
 

Phone 
 
Email 
 
 
Website 

0161 636 7582 
 
info@giftorg.org or 
henry@giftorg.co.uk (for 
volunteer opportunities) 
www.giftacademy.co.uk 

Details 
 

GIFT aim to support young people from a diverse range of communities to access 
education and to tackle a range of issues that affect their access, performance and 
progression into education, training and employment, and peer-to-peer mentoring. 
GIFT have ongoing recruitment for volunteers who are willing to provide support to 
young people who are experiencing disadvantage in developing their education and 
career aspirations.  
 
They have various volunteer opportunities available including tutoring on their 
education and training programmers, mentoring adults who use the service, 
counselling, fundraising, and mediation work. 

Target 
group 

Unemployed. 
Those looking to work/volunteer 
with young people. 

Not suitable 
for 

 

How to 
access this 
service 

Phone, email or register your interest on their website. 

Other 
information 

 

Page last updated on 25/07/15 by SH 

mailto:info@giftorg.org
mailto:henry@giftorg.co.uk
file:///C:/Documents%20and%20Settings/Francesm/Application%20Data/Microsoft/Word/www.giftacademy.co.uk


 19 

 

Hulme Community Garden 

Centre 
 

 

Address 28 Old Birley Street 

Hulme 

Manchester M15 5RG 

 

Phone 

 

Email 

 

 

 

 

Website 

0161 227 8198 01618680821 

 

julie@hulmegardencentre.org.uk 

volunteering@hulmegardencentre.org.uk 

 

https://www.hulmegardencentre.org.uk/  

Details 
 

Volunteering in the gardens can help increase your horticultural knowledge, improve 
mental and physical wellbeing, is a great way to make new friends and get to know the 
local community.  Besides for general volunteering they run a number of sessions 
including; 

Horticultural therapy session- welcomes anyone who has had long term depression, 
Obsessive Compulsive Disorder and Schizophrenia and wishes to work in a small, one 
to one, quieter group.  

Complex needs session- On Mondays, Tuesdays and Fridays sessions are specifically 
for individuals and groups with complex learning disabilities focussing on skills for 
independence. 

 

Target 

group 
 

 Not 

suitable for 

 

How to 

access this 

service 

To volunteer please visit the gardens on Thursday any time between 1pm and 3pm 

Other 

information 

Some of the session cost although they do offer some free places for volunteers and 

local residents 

 

Page last updated on 19/08/2015 by TR 

mailto:julie@hulmegardencentre.org.uk
mailto:volunteering@hulmegardencentre.org.uk
https://www.hulmegardencentre.org.uk/
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Lifeline Project 
  

Address 
 

39-41 Thomas Street 
Manchester 
M4 1 NA 

Phone 
 
Email 
 
Website 

0161 200 5486 
 
enquiries.lifeline@gmail.com 
 
www.lifeline.org.uk 

Details 
 

Lifeline RISE Manchester runs two drug services in Manchester. They provide recovery 
based services designed to help people build their confidence and get their lives back 
on track. They are looking for dedicated volunteers to help provide the best possible 
service to their clients. 
 
Volunteers get trained in confidentiality, safeguarding, boundaries and receive 
comprehensive drug and alcohol training. As a volunteer you are entitled to monthly 
supervisions and support from the whole staff team.  
 

Target 
group 

Anyone interested in volunteering 
in Health and Social Care/ 
Substance Misuse area. 

Not suitable 
for 

 

How to 
access this 
service 

Phone, email or website. 
Contact the Manchester branch for their current opportunities.  

Other 
information 

 
 
 
 

Page last updated on 25/07/15 by SH 
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Manchester Art Gallery 

Address 
 

Manchester Art 
Gallery, Mosley 
Street, Manchester 
M2 3JL 

Phone 
 
Email 
 
Website 

0161 235 8855 
 
magvolunteers@manchester.gov.uk 
 
http://www.manchestergalleries.org/volunteering 

Details 
 

Positions arise frequently in various different departments throughout the 
Manchester Art Gallery. There are a wide variety of opportunities across 
Manchester Art Gallery, these are split into three main areas these are: 

¶ Visitor Engagement  

¶ Behind the Scenes  

¶ Gallery Interpretation  

If you would like to be kept updated about volunteer opportunities, send your 
contact details and a sentence about why you would like to volunteer with 
Manchester Art Gallery to: magvolunteers@manchester.gov.uk and you will be 
added to a volunteer mailing list 

  

Target group  Not 
suitable 
for 

 

How to access 
this service 

Phone, email or visit website.  
Manchester Art Gallery 
0161 235 8855 

Other 
information 

Full role descriptions are available on the website.  
 

Page last updated on 25/07/15 by SH 
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Manchester Mind

Address 
 

Zion Community Centre 
339 Stretford Road 
Hulme 
Manchester 
M15 4ZY 

Phone 
 
Email 
 
Website 

0161 226 9907 
 
info@manchestermind.org 
 
www.manchestermind.org 

Details 
 

Manchester Mind is a local voluntary sector organisation committed to improving 
the lives of people with mental health needs in Manchester. 
 
There are a number of ways you can get involved at Manchester Mind as a 
volunteer. They encourage volunteers to become involved in activities that are 
going on as well as help them to develop new skills for the future. They run 
various projects with various volunteer roles available in each.  
 
Manchester Mind Café- 
The busy Manchester Mind Café, based in the Zion Centre, provides 
opportunities for adults with mental health needs who want to develop their 
preparation and cooking skills. There is chance for you to move onto the busy 
outside catering business, Good Mood Food.  They need Kitchen Buddies and 
Café mentors. 
 
Mind also offer opportunities including: 

¶ Advice Work 

¶ Admin 

¶ Mentoring 

¶ Allotments 

¶ Befriending 

Target group Those who are looking 
for volunteer 
experience with people 
with mental health 
problems.  

Not 
suitable 
for 

 

How to access 
this service 

 Phone, email or visit website. 

Other information Full role descriptions are available on the website.  
 

Page last updated on 25/07/15 by SH 
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Manchester Refugee 
Support Network 

 
 
 
 
 
 
 

 

Address Manchester Refugee 
Support Network 
129 Princess Road,  
Moss side, Manchester, 
M14 4RB 

Phone 
 
Email 
 
 
Website 

0161 868 0777 
 
belay@mrsn.org.uk 
 
http://www.mrsn.org.uk/page.php?data=120 

Details 
 

MRSN aims to build strong and independent refugee community organisations, develop 
the skills of community leaders and give people the information they need to settle and 
build new lives. Our work focuses on development of refugee organisations, advocacy 
and campaigns, and advice and orientation.  
 
Volunteers are central to enabling MRSN to undertake all aspects of its work. There are 
a range of different projects that you can be involved in. Some of the roles need a 
regular commitment each week, whereas others are more occasional. All volunteers 
receive induction training and ongoing support with further training opportunities offered 
as needed for different role 

 

¶ Reception/admin volunteer  

¶ Website And IT support volunteer    

¶ MRSN Directory volunteer - to update and produce the MRSN Annual Directory 
of Refugee Community Organisations and Support Agencies and maintain and 
update the Directory 

¶ Volunteer Fundraiser  

¶ Advice and guidance Volunteer 

Target 
group 
 

Anyone interested in 
volunteering especially  
refugees and asylum 
seekers who wish to 
volunteer at MRSN 

Not 
suitable 
for 

 

How to 
access this 
service 

If you are interested in one of our current vacancies please download the Volunteer 
Application Form and either email it to belay@mrsn.org.uk or post it to us at MRSN, 129 
Princess Road, Moss side, Manchester, M14 4RB. 

Other 
information 

 

Page last updated on 3/08/15 by SH 
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Nexus Art Cafe  

 

Address 
 

2 Dale Street 
Manchester 
M1 1JW 

Phone 
 
Email 
 
Website 

0161 236 0100 
 
david@nexusartcafe.com 
info@nexusartcafe.com. 
 
www.nexusartcafe.com 

Details 
 

Nexus is a charitable not-for-profit community art space, located in the heart of 
Manchesterôs Northern Quarter. The caf® is the setting for an exciting and varied 
volunteer programme.  
 
Volunteers can helpé 

- Run Nexus Night Cafe 
- Support the art and exhibitions programme 
- Help out in the café 
- Develop the community garden 
- Help with administration 
- Cook for the café 
- Photography 

 
Volunteers will have regular supervision to ensure they are fully supported and a 
named person will meet with volunteers regularly to discuss any achievements and 
problems.  
 
Nexus also provide in-house and nationally accredited training. 

Target 
group 

Anyone interested in volunteering. Not suitable 
for 

 

How to 
access this 
service 

Phone or email. 

Other 
information 

DBS checks may be carried out for certain positions e.g. retail positions.  
 

Page last updated on 25/07/15 by SH 
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Reach Out! 

 

Address 
 

6 Oxford Place 
Rusholme 
Manchester 
M14 5RZ 

Phone 
 
Email 
 
Website 

0161 224 6803 
 
john.boley@reachoutuk.org  
info@reachoutuk.org  
 
www.reachoutuk.org 

Details 
 

ReachOut! works with children and young people in disadvantaged communities to 
help them make lasting, positive change that improves their life chances for the future. 
They provide a range of award-winning mentoring projects for young people aged 8 ï 
18 that help them to help themselves towards sustainable change. 

Volunteer Mentoring: ReachOut! believes that mentoring empowers young people to 
make positive, lasting change in their lives. They mentor young people aged 8 to 18 on 
a variety of structured programmes. While experience of working with young people is 
useful, it is not essential. Instead, they ask that mentors are committed, enthusiastic, 
positive, and ready to face a challenge. 

ReachOut! Provide mentor training which will give mentors: 

¶ In depth detail on their project, such as specific activities and aims 
¶ A range of theories on mentoring and how these theories can guide 
work with a young person 
¶ Key practical skills of communication, relationship building, group work 
and building trust 

Target 
group 

Mentors.  
Those interested in 
volunteering/working with young 
people.  

Not suitable 
for 

 

How to 
access this 
service 

Register your interest online or phone/email for more information. 

Other 
information 

Enhanced DBS Disclosure (DBS):  All mentors will be asked to undergo a DBS check. 
A criminal record does not necessarily mean you cannot mentor, but please let them 
know about it when you submit your form. 

Page last updated on 25/07/15 by SH 
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RECLAIM** 
 

Address 
 

RECLAIM 
Suite 67, 3rd Floor, 
Barton Arcade, 
Deansgate, Manchester 
M3 2BJ 

Phone 
 
Email 
 
Website 

0161 233 4090 
 
info@reclaimproject.org.uk  
 
www.reclaimproject.org.uk 

Details 
 

RECLAIM enables young people from the Manchesterôs most disadvantaged 
communities to engage directly with the decision makers influencing their lives. 
Promoting leadership and facilitating dialogue with the police, council, politicians and 
media; RECLAIM helps those who are often marginalised to realise their voice. 
 
Mentors 
RECLAIM are looking for adult mentors to work directly with young people and 
volunteers to support their projects in various ways, including fundraising, leading 
workshops, and supporting their new library space.   
 

Target 
group 

Mentors.  
Those interested in 
volunteering/working with young 
people. 

Not suitable 
for 

 

How to 
access this 
service 

Register your interest online or phone/email for more information. 

Other 
information 

Potential volunteers will have to complete DBS check but it does not necessarily mean 
you cannot mentor. If you have any concerns, then get in touch using the contact 
information above.  

Page last updated on 25/07/15 by SH 
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Shelter 

 

Address Various 
Main office  
Ground floor 
Victoria House 
5 Samuel Ogden Street 
Manchester 
M1 7ax 

Phone 
 
 
 
 
Email 
 
Website 

Main office 0344 5151640 
Laura 0344 5151254 
Joe 0344 5151942 
 
 
voulnteering@shelter.org.uk 
 
 
http://england@shelter.org.uk  

Details 
 

Shelter offer a wide range of volunteer roles in Shelter services, shops and offices as 
well as at Shelter events 
 
Typical activities includes: 
 

¶ Office administration 

¶ Organising events or activities 

¶ Meeting and assisting the people who come to shelter to help 

¶ Working in one of our charity shops 
 
For volunteer opportunities within a shelter shop to gain retail experience call Laura on 
the number above 
 
Volunteer opportunities are frequently updated on the website so keep checking  

Target 
group 
 

Anyone willing to volunteer Not 
suitable for 

 

How to 
access this 
service 

Call or email to enquire or go straight to the website to apply for a specific vacancy/role 
advertised  

Other 
information 

 

Page last updated on 8/09/2015 by TR 
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StandFirm 

 

Address 
 

110 Oldham Road 
Ancoats 
Manchester 
M4 6AG 

Phone 
 
 
Email 
 
Website 

0161 205 2295 or  
07955 591457 
 
Mike@stand-firm.org.uk 
 
www.standfirm.org.uk 

Details 
 

StandFirm provides skills training, employment opportunities for those people who face 
significant barriers to employment in the Manchester area. The aim of StandFirm is to 
utilise, recycle or upcycle any furniture, metal, white goods and other electrical 
equipment, which will then be offered back to the community through The Mustard Tree 
retail outlet.  
 
StandFirm are always recruiting volunteers and welcome any help you may be able to 
give them. There are opportunities working on the Clearance vans or at the Poland 
Street Centre. You can volunteer at either or both projects. 

 

 

Target 
group 

 Not suitable 
for 

 

How to 
access this 
service 

 Phone or use the online contact form. 

Other 
information 

 

Page last updated on 25/07/15 by SH 
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St Vincentôs Housing 
Association  
 

 

Address 1st Floor Metropolitan House, 
20 Brindley Road, 
Old Trafford,  
Manchester,  
M16 9HQ 

Phone 
 
Email 
 
 
 
Website 

0161 772 2120 
 
socialinvestment@svha.co.uk 
 
 
 
http://www.svha.co.uk/aboutus/career
s/volunteering.html 

Details 
 

St Vincentôs Housing Association actively supports the principle that everybody 
has a right to volunteer. We continually work to ensure that volunteering 
opportunities are developed across the organisation and to provide support to 
volunteers and equality of opportunity. 
 
Involving volunteers in our activities brings a diversity of skills and experience to our 
work, assists us in meeting the needs of our clients and enriches the involvement we 
have with local communities. It brings an innovative and fresh perspective to our 
services and our volunteers are a great source of local knowledge. 
 
There are opportunities to volunteer in our Foyers, Urban Care Centre, Sheltered 
Schemes and community projects working with our tenants and residents and in your 
communities. 
 

Target 
group 
 

 Not 
suitable for 

 

How to 
access this 
service 

The volunteer application form is available at this link http://goo.gl/7iXGVA 
or on the website. 

Other 
information 

 

Page last updated on 3/08/15 by SH 
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The Big Issue in the North 
 

Address 
 

10 Swan Street 
Manchester 
M4 5JN 

Phone 
 
Email 
 
 
 
Website 

0161 831 5563 
 
Nicole.Cunliffe@bigissueinthenorth.com 
  
daniel.achim@bigissueinthenorth.co.uk  

 
www.bigissueinthenorth.com 

Details 
 

The Big Issue in the North is a business solution to a social problem. Itôs a limited 
company employing staff to produce and distribute a weekly magazine that is sold by 
homeless people and others who have no means of earning an income in the North 
West. 
 
They offer various volunteer roles including fundraising, administration, event planning, 
seasonal support etc.  
 
Fundraising volunteers 

- To assist with attendance at any events, handing out marketing 
materials etc. 
- To assist with mail outs that occur quarterly 

  
Staff Office 

- To complete outreach sessions 
- To work on the counter serving mags to vendors 
- To work with staff to signpost vendors to services 

  

All roles include training and continuous supervision.  

 

Target 
group 

Those looking for volunteer 
opportunities / interested in 
working with people who are 
homeless. 

Not 
suitable 
for 

 

How to 
access this 
service 

Phone or email the volunteer coordinator for more information.  

Other 
information 

DBS check may be necessary for certain roles.  
 

Page last updated on 25/11/14 by GL 
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The Booth Centre  

 

Address 
 

Booth Centre 
Edward Holt House 
Pimblett Street 
Manchester 
M3 1FU 

Phone 
 
Email 
 
 
 
Website 

0161 835 2499 
 
admin@boothcentre.org.uk OR 
james@boothcentre.org.uk  
 
 
www.boothcentre.org.uk 

Details 
 

The Booth Centre is a day centre that offers activities, advice and support to homeless 
people in Manchester. They provide education, training and advice to enable people to 
find new homes, improve their health, and increase their skills and confidence and to 
successfully resettle in the community. 
 
Current volunteering opportunities include kitchen assistants, advice roles (benefits and 
housing), receptionists, computer assistants and general assistants. They ask for a 
regular commitment (2 mornings or two full days a week for 6 months) and that all 
potential volunteers attend an induction and ongoing training.  
 
Before you start volunteering for the centre you will need to complete a brief application 
form and provide details of two people that can give you a reference. The form can be 
found on the website and then needs to be emailed to rachel@boothcentre.org.uk you 
will also need to apply for a DBS check because of the work with vulnerable adults. 
Having a criminal record will not necessarily bar you from becoming a volunteer, so 
please don't let this put you off. 

Target 
group 

Those interested in volunteering 
particularly with rough sleepers or 
those who are at risk of rough 
sleeping. 

Not suitable 
for 

 

How to 
access this 
service 

Call, email or visit website. 

Other 
information 

The Booth Centre are particularly interested in volunteers who can speak Polish, 
Russian, Hungarian, Czech and Lithuanian. Email james@boothcentre.org.uk for more 
information on this.  

Page last updated on 25/11/14 by GL  
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The Factory Youth Zone  

 

Address 
 

The Factory Youth Zone,  
931 Rochdale Road,  
Harpurhey,  
Manchester,  
M9 8AE 

Phone 
 
Email 
 
Website 

0161 203 5333 
 
leanne.mcging@thefactoryyz.org  
 
www.thefactoryyz.org 

Details 
 

The Factory Youth Zone is a Manchester-based charity in Harpurhey offering a 
fantastic schedule of activities and opportunities for young people to try new things and 
learn new skills. They also provide relaxed informal spaces for simply hanging with 
mates, making The Factory North Manchesterôs first choice venue for young people. 
 
The have various volunteer roles including: 

- Fundraising 
- Arts and crafts worker 
- Café Assistant 
- Mentors 
- Performing arts workers 
- Receptionist 
- Sports Assistant 
- Youth Worker 
- Independence Worker 

 

Target 
group 

18+ 
Anyone interested in volunteering. 
Anyone interested in Youth Work 

Not suitable 
for 

Under 18 years. 

How to 
access this 
service 

Download an application form from the website here (www.thefactoryyz.org) then email 
it to Rachel on the email above.  
Phone, email or visit website for more details.  

Other 
information 

 
 

Page last updated on 25/11/14 by GL 
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The LGBT Foundation 

 

Address 
 

LGBT Foundation 
5 Richmond Street, 
Manchester 
M1 3HF 

Phone 
 
Email 
 
Website 

0345 3 30 30 30  
 
volunteer@lgbt.foundation  
 
https://lgbt.foundation/  

Details 
 

The LGBT Foundation is a vibrant charity with a wide portfolio of well-established 
services and a rapidly developing range of new initiatives aimed at meeting the needs 
of lesbian, gay, bisexual and trans people. 

They campaign for a fair and equal society where all lesbian, gay, bisexual and trans 
people can achieve their full potential, their mission is: óEnding Homophobia, 
Empowering Peopleô. 
 
Volunteer opportunities include sexual health volunteers, womenôs programme 
volunteers, village angel roles, befriending, office support and short term events 
volunteering. 

Target 
group 

Anyone interested in volunteering.  Not suitable 
for 

 

How to 
access this 
service 

Email the Volunteer Manager or phone / website for more details.  
Visit Volunteer Opportunities page on website. 
If you see a role that you are interested in and you think is a good match with your 
skills and experience please download the application form and send it via email to 
volunteer@lgbt.foundation with the name of the role in the subject line of the email, and 
we will follow up with you as soon as possible. 

Other 
information 

The application process varies depending on the volunteering area you want to get 
involved with. DBS checks may be carried out for certain volunteer positions.  

Page last updated on 25/07/15 by SH 
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The Mustard Tree 
 

 

Address 
 

110 Oldham Rd 
Ancoats 
Manchester 
M4 6AG 

Phone 
 
Email 
 
Website 

0161 228 7331 

 
janet@mustardtree.co.uk 
 
 

www.mustardtree.org.uk 

Details 
 

The Mustard Tree is a Manchester based charity committed to providing life support 
for the homeless, marginalised and vulnerable across Greater Manchester. They 
serve communities through the provision of food, clothing, furniture and training.   
 
The Mustard Tree runs a range of projects, all with the aim of providing support and 
working towards long-term solutions for the homeless and marginalised across 
Greater Manchester.  
 
They depend on volunteers and have opportunities in all areas of the organisation 
from board level through to helping sort clothing and donations.  
 
Volunteer opportunities include warehouse operations, client support, van driving, 
mentoring, soup run volunteers, retail assistants and warehouse assistants. 

Target 
group 

+18 
Interested in volunteering in any of 
the areas mentioned above.  

Not suitable 
for 

 

How to 
access this 
service 

Phone, email or drop in.  
Click here to see the latest roles available. 

Other 
information 

The Mustard Tree also offer support including food, clothing, bedding, furniture, 
training and someone to talk to.  
 
Support workers will be asked to fill out a referral form for people they refer and book 
an appointment on their behalf. 

Page last updated on 25/11/14 by GL 
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Trinity House 
 

 

Address 
 

Grove Close, off Platt Lane 
Rusholme 
Manchester 
M14 5AA 

Phone 
 
 
Email 
 
Website 

0161 225 1064 (speak to 
Matthew)  

 
info@trinityhousecrc.org.uk 
 
www.trinityhousecrc.org.uk 

Details 
 

Trinity House Community Resource Centre exists to provide a safe and accessible 
centre providing education, training, personal development and recreational services 
for the benefit of children, young people, parents and carers. 
 
They have various volunteer opportunities available. The type of roles you can 
undertake are dependent on your skills and experience. They ask all volunteers for 
details of the type of tasks they are prepared to do and if they have any special skills or 
talents.  
 
They are currently recruiting for Good Neighbour volunteers who provide befriending 
and support to people in the area. All our volunteers receive training and undergo 
Criminal Record Bureau clearance. 
 

Target 
group 

+18  
Interested in Youth Work 

Not suitable 
for 

Under 18s  

How to 
access this 
service 

Phone for more information. 

Other 
information 

Certain roles will require a DBS check.  
 

Page last updated on 25/11/14 by GL 
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Trafford Carers Centre 
 

 

Address 
 

13 Warwick Road  
Old Trafford  
Manchester  
M16 0QX 

Phone 
 
Email 
 
Website 

0161 848 2402 
 
info@traffordcarerscentre.org.uk  
 
www.traffordcarerscentre.org.uk 

Details 
 

The Trafford Carers Centre aim to support carers in recognising their own needs, help 
them achieve their aspirations and ensure they are fully understood, valued and 
supported in their chosen caring role. They look for volunteers to help with the running 
of the centre.  
 
Volunteer roles include: 

- Helpline Worker 
- Administration/Research  
- Counselling 
- Fundraising 
- Complementary Therapy 
- Befriending 

 

Target group Interested in volunteering. 
Interested in Health and Social 
Care industry.  
  

Not suitable 
for 

 

How to 
access this 
service 

Apply online. Or phone / visit website for more information.  

Other 
information 

Volunteers receive full induction and training, expenses and regular supervision and 
references. 

Page last updated on 25/07/15 by SH 
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Volunteer Centre Manchester 
 

 

 

 

Address 
 

Third Floor Swan Buildings 
20 Swan Street 
Manchester 
M4 5JW 

Phone 
 
Email 
 
Website 

0161 830 4770 

 
info@volunteercentremancheste
r.co.uk 
 
http://www.manchestercommunit
ycentral.org/volunteering 

Details 
 

Volunteer Centre Manchester provides information, support and training to Manchester 
residents who want to volunteer. 
 
For them, volunteering is about personal choice and you can give as much or as little 
time to those things which interest you most. 
 
You can organise a one to one chat with someone from the Volunteer Centre Team to 
plan your next steps in to volunteering.  
 

Target 
group 

Manchester Residents.  Not 
suitable 
for 

 

How to 
access this 
service 

Visit the Book An Appointment Section of the website, sign up online, email or call for 
more information.  

Other 
information 

Volunteer Centre Manchester upload local opportunities to www.do-it.org .  You can read 
their step by step guide on how to access them here.  
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Wesley Community Furniture  

 

Address 
 

Wesley Community Furniture, 
56-58 Lloyd Street South, 
Fallowfield, 
Manchester, 
M14 7HT. 

Phone 
 
Email 
 
Website 

0161 232 0631 
 
info@thewesley.org.uk 
 
www.thewesley.org.uk/  

Details 
 

Wesley is a furniture reuse charity that provides people in need with household items at 
low prices. Volunteers either work in their shops / storage area or work on their vans 
collecting donations and delivering customer purchases.  
 
Most of the work involves some physical work, so volunteers need to be able to lift and 
carry household items and furniture. Safety footwear, gloves and hi-viz jackets are 
provided. Staff discounts (50% discount on items), expenses and training are offered. 
No experience is required. The project is based in Fallowfield, with a shop / workspace 
in Hulme.  
Volunteers are free to give as much or as little time to the charity as they see fit; as well 
as the daily team of volunteers, there are many people who come in once or twice a 
week - or even just for a morning. Volunteers are encouraged to build up their skills 
and the Wesley can help with formal short courses such as computer training, health 
and safety, or first aid. 

Target 
group 

Anyone willing to help / looking for 
volunteer opportunity. 

Not suitable 
for 

 

How to 
access this 
service 

Phone, email or drop in to Lloyd Street shop (see address above).  

Other 
information 

If you are registered unemployed you can ask at your local Job Centre about Voluntary 
& Community Sector work experience placements. 

Page last updated on 25/11/14 by GL 
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YMCA  
 

Address 
 

Liverpool Road 
Manchester 
M3 4RJ 

Phone 
 
Email 
 
Website 

0161 837 3535 
 
 
 
www.ymca.org.uk 
 

Details 
 

YMCA aims to facilitate personal, social and spiritual development through life and job 
skills training and a wide range of other opportunities for personal growth.  
 
They offer various volunteer opportunities including: 

- Retail Volunteer 
- Sports, exercise and fitness 
- Youth Work 
- Day camps/holiday schemes 
- Mentoring 
- Housing 
- Administration 
- Fundraising 

Target 
group 

Anyone interested in volunteering 
in the above areas.  

Not suitable 
for 

 

How to 
access this 
service 

Find your local YMCA charity online at http://www.ymca.org.uk/what-we-do/where-we-
work/find-your-ymca and contact them directly  

Other 
information 

Please be aware that YMCAs are Christian charities. 

Page last updated on 25/11/14 by GL 

http://www.ymca.org.uk/
http://www.ymca.org.uk/what-we-do/where-we-work/find-your-ymca
http://www.ymca.org.uk/what-we-do/where-we-work/find-your-ymca
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Young Peopleôs Support 
Foundation 

 

Address 
 

52 Oldham Street,                         
Manchester                                                             
M4 1LE 

Phone 
 
Email 
 
Website 

0161 228 7654 
 
info@ypsf.co.uk  
 
www.ypsf.co.uk 

Details 
 

YPSF works with young people across Manchester to help them to live 
independently. This could be anything from help with emergency housing, to 
long-term support in their own home, to one-off courses to help manage your 
money or look for work. They run regular drop-in sessions from Oldham Street 
in Manchester city centre and Brownley Road in Wythenshawe, where anyone 
aged 16-25 can call in to talk to them. 
 
Volunteers from all backgrounds help YPSF to deliver its essential services, and 
in return gain a wealth of experience with young people and in a range of 
activities. You donôt need any particular skills or experience as they provide full 
support and training, but if you do have a skill youôd like to share then theyôd be 
happy to hear from you. All the volunteers go through a selection process, but 
they encourage applications from people with periods of unemployment or 
homelessness as they think life experiences are valuable in your role as a 
volunteer. 

Target 
group 

Anyone interested in volunteering. Not suitable 
for 

 

How to 
access this 
service 

Download an application form from the website from here  (www.ypsf.co.uk) and email 
it to J.rhodes@ypsf.co.uk 

 

Other 
information 

The morning drop-in advice sessions on Oldham Street and Brownley Road are free, 
informal and open to all. Oldham Street centre also has free hot showers and laundry 
facilities. Anyone aged 16-25 can call in for a free breakfast and informal chat, with the 
option to take up further support if required 

Page last updated on 30/07/15 by SH 

mailto:info@ypsf.co.uk
../ETE%20Directories%202013/2013%20Directories/2014/www.ypsf.co.uk
http://www.ypsf.co.uk/p.asp?id=6&sid=2
file://///SVR-DELL/Staff/Directory/ETE%20Directories%202013/2013%20Directories/2014/www.ypsf.co.uk
mailto:J.rhodes@ypsf.co.uk
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This is a sample of key training, education and 
employment support opportunities available in 
Manchester at the time of publication (please be 
aware that opportunities can change.) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Training / Education  / 
Employment support 

Opportunities 
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ALL FM                                                               

Address 19 Albert Road 
Levenshulme 
Manchester 
M19 2EQ 

Phone 
 
Email 
 
Website 

0161 248 6888 
 
jason@allfm.org 
 
 
http://allfm.org/ 
 

Details 
 

ALL FM 96.9 has been broadcasting to the communities of south, central and east 
Manchester for over 10 years ï thatôs 3 quarters of the 3rd largest city in the UK. 
Both on the air and streaming on the internet, ALLFM showcases Manchesterôs 
contemporary music, arts and culture while providing local health, information and 
training programmes throughout the day. 
 
Broadcasting for over 10 years ALL FM 96.9 is proud to be a volunteer-led organisation. 
ALL FM 96.9s volunteer presenters are from the local community and have all received 
extensive radio and broadcast training. 
ALL FM 96.9 presenters have the freedom to plan and produce their own shows, 
creating a diverse schedule catering to all tastes. 
The main area of volunteering: 

¶ Training for Radio Production, 30 hours experience over 2 days a week. 

¶ Followed by Group Radio Show once training is complete.  
They also host free radio training 
You could host your own radio show on ALL FM 96.9 ! A 30 hour course will culminate 
in a live broadcast. 
At the end of the training youôll have the opportunity to have a regular show on ALL FM 
96.9 broadcasting live to south, east and central Manchester. 
This project is supported by Manchester City Council 
 

If youôd like to get involved with ALL FM 96.9, contact Jason via: ed@allfm.org 
 

Target 
group 
 

Unemployed, low paid, 
temporary or part time 
employees.  

Not 
suitable 
for 

 

How to 
access this 
service 

Contact Jason Cooke on the above contact details.  

Other 
information 

 
 

Page last updated on 28/07/2015 by TR 

mailto:jason@allfm.org
http://allfm.org/
https://www.facebook.com/ALLFM
http://icecast.commedia.org.uk:8000/allfm.mp3.m3u
mailto:ed@allfm.org
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Back on Track** 

 

Address 4th Floor Swan Buildings 
20 Swan Street 
Manchester 
M4 5JW 

Phone 
 
Email 
 
Website 

0161 832 4488 
 
info@backontrackmanchester.org.uk 
 
www.backontrackmanchester.org.uk 

Details 
 

Back on Track provides education for adults who have experienced a period of 
disruption in their lives due to substance misuse, involvement in the criminal justice 
system, homelessness or mental illness, so they can progress to mainstream 
education, volunteering or paid work. They run courses at their education centre in 
Swan Buildings, Swan Street, or in hostels, day centres and Probation offices. Courses 
include basic skills such as literacy and numeracy, and a range of entry level courses 
such as computers, art, drama, as well as life skills such as cookery and personal 
finance.  They also provide a number of introductory courses focussing on ómoving onô, 
such as Training Programmes exploring a range of employment sectors (Health and 
Social Care, Customer Services, etc) for those who are considering paid or voluntary 
employment.  There is also a weekly ówork experienceô day and a ówork clubô where 
service users can get support around progression. 
 
Back on Track also offer mentoring and advice and guidance sessions for people 
wishing to discuss their options around education, training or voluntary or paid work. 
 
 

Target 
group 
 

Over 18s  
Offenders or ex-offenders or 
people who have had problems 
with drug/alcohol, mental health 
issues 
Homelessness or risk of 
homelessness 

Not 
suitable for 

Under 18s 
Those who do not fall in to target 
groups. 

How to 
access this 
service 

Weekly drop-in session ï every Tuesday 1pm-3pm (no need to book, just turn up!) 
Back on Track accept referrals from workers or self-referrals.  
Phone 0161 834 1661 to book an appointment. 
 

Other 
information 

We provide outreach taster sessions and courses in hostels, probation offices and day 
centres in Greater Manchester. The aim of the Outreach sessions is to engage with 
people who would not normally attend an adult education centre. Courses include a 
variety of computer courses, art, cookery and creative writing. We often run these as a 
series of tasters, with learners visiting Back on Track for the final session. 

Page last updated on 28/07/2015 by TR 

mailto:info@backontrackmanchester.org.uk
http://www.backontrackmanchester.org.uk/
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Band on the Wall 
 

 

Address 25 Swan Street   
The Northern Quarter, Manchester 
M4 5JZ 

Phone 
 
Email 
 
 
Website 

0161 834 1786 
 
info@brightersound.org.uk 
 
 
http://www.bandonthewall.org/  

Details 
 

Band on the Wallôs Creative Learning Programme is run by their Education partner 
Brighter Sound which includes a range of inspiring, interesting and challenging 
opportunities for non-formal, hands-on learning. They offer various music related 
courses and dance classes including: 
 

- Jazz Workshops 
- Beginners Guitar 
- Recording Studio Courses 
- Song-writing 
- Harmonica 
- Dance 

 
They also run programmes through The Manchester College including: 
 

- Music Production 
- Popular Music Performance 
- Technical Events Management 
- Modern Professional Composer  

 

Target group 
 

Anyone interested in music. Not suitable 
for 

 

Other 
information 

Courses may have a fee but could be subsidised those on benefits. 

Page last updated on 28/07/2015 by TR 

http://www.bandonthewall.org/
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Benchmark Furniture Design 
and Build 

 

Address Benchmark 
Withington Hospital 
Nell Lane 
Manchester 
M20 2LR 

Phone 
 
Email 
 
Website 

0161 283 5826 
 
ask@benchmarkfdab.co.uk 
 
www.benchmarkfdab.co.uk/  

Details 
 

Benchmark Furniture Design and Build manufacture bespoke furniture for a variety of 
environments as well as providing training and work related opportunities to people 
experiencing complex and enduring mental health issues.  
 
Benchmark is a member of Social Firms UK and the Guild of Master Craftsmen and 
have completed work for companies such as Starbucks, Mellwoods Construction, the 
Teenage Cancer Trust as well as many private household customers. They have 
courses including: 

- Carving 
- Make and take 
- Discover DIY 
- Recycle 
- Machining 

Benchmark are under the care of the NHS Manchester Mental Health and Social Care 
Trust. Learners must be referred through their social worker/ O.T or other healthcare 
professionals  

Target 
group 
 

People with mental health issues. Not suitable 
for 

 

How to 
access this 
service 

Email ask@benchmarkfdab.co.uk for course details. 
Potential clients have to be referred  

Other 
information 

 
 
 

Page last updated on 28/07/2015 by TR 

mailto:ask@benchmarkfdab.co.uk
http://www.benchmarkfdab.co.uk/
mailto:ask@benchmarkfdab.co.uk
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Blue Orchid Business Skills 
Training 

 

Address 4th Floor 
Arthur House 
Chorlton St 
Manchester 
M1 3FH 

Phone 
 
Email 
 
 
Website 

0161 485 4949  
 
http://www.theblueorchid.co.uk/contact 
(online contact form) 
 
http://www.theblueorchid.co.uk/ 

 

Details 
 

Blue Orchid provide a flexible programme of one to one business support, coaching and 
training available to people who live throughout the UK, particularly those considering 
self-employment or starting their own business, including individuals who are 
unemployed or facing redundancy. 

They can help you with: 

¶ Exploring your business idea 
¶ One to one business advice 
¶ Specialist training workshops 
¶ Business plan preparation 
¶ Referral to support organisations 
¶ Social Enterprise advice 
¶ Registering for self assessment 
¶ Support for businesses trading for less than 3 years 

Target 
group 
 

Unemployed/facing 
redundancy.  
Considering self-employment/ 
starting own business.  

Not 
suitable 
for 

 

How to 
access this 
service 

Phone/website 
 

Other 
information 

Can also support with Business start up. 

Page last updated on 28/07/2015 by TR 

http://www.theblueorchid.co.uk/contact
http://www.theblueorchid.co.uk/
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Blue Sky Development and 
Regeneration*  

Address 

c/o Groundwork  
Timber Wharf  
42-50 Worsley Street 
Castlefield  
Manchester, M15 4LD 

Phone 
 
Email 
 
Website 

0161 330 6877 
 
venetia.knight@groundwork.org.uk 
 
http://www.blueskydevelopment.co.uk/ 

Details 
 

Blue Sky is a social enterprise with a difference ï they only employ ex-offenders. 
Offering a proper job with a proper company, they aim to break the cycle of re-offending 
and challenge perceptions about ex-offenders, achieving real and long-term benefits for 
society. 
 
Targeted training takes place inside prison. Then, upon release, employment 
commences with on the job training for a one month trial period. 
 
If successful, individuals progress onto six month contracts in either grounds 
maintenance, waste management or catering. Employees are mentored and led by 
supervisors who have faced the same challenges. Blue Sky also provides its employees 
with the necessary social skills to tackle the key transitional phase into employment. An 
Employment Liaison Officer works with each team member to develop an individual 
training plan. 

Target 
group 
 

Ex-offenders 

Not 
suitable 
for 

 

How to 
access this 
service 

Complete the referral form on the Website 
http://www.blueskydevelopment.co.uk/  

Other 
information 

 
 
 

Page last updated on 28/07/2015 by TR  

mailto:venetia.knight@groundwork.org.uk
http://www.blueskydevelopment.co.uk/
http://www.blueskydevelopment.co.uk/
http://www.blueskydevelopment.co.uk/
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Breakthrough UK 
 

Address Breakthrough UK Ltd 
Business Employment Venture Centre 
Aked Close 
Ardwick 
Manchester M12 4AN 

Phone 
 
Email 
 
Website 

0161 234 3950 
 
admin@breakthrough-uk.co.uk 
 
http://www.breakthrough-
uk.co.uk/ 

Details 
 

The Employment Advocacy Centre provide a number of services for disabled 
Manchester residents: 

¶ Employment 

¶ Personal Budgets 

¶ Independent Living 

¶ Outreach advocacy offering people one to one support with employment 
issues  

¶ A drop in facility for information and resources 

¶ Information days focusing on employment 

¶ Self-advocacy support and workshops on challenging employment 
barriers and employment rights 

 
The Employment and Training Team offer: 
 

¶ Individualised support to disabled people who are looking for paid, 
voluntary work or training 

¶ A disabled persons job club 

¶ Training opportunities in retail, office or horticultural environments  
 

Target 
group 
 

People with disabilities.  Not suitable 
for 

 

How to 
access this 
service 

Phone/website  

Other 
information 

 

Page last updated on 28/07/2015 by TR  

mailto:admin@breakthrough-uk.co.uk
http://www.breakthrough-uk.co.uk/
http://www.breakthrough-uk.co.uk/
http://www.breakthrough-uk.co.uk/#!employment--skills/cxpn
http://www.breakthrough-uk.co.uk/#!services1/c1zhk
http://www.breakthrough-uk.co.uk/#!il--hwb/c1tia
http://www.breakthrough-uk.co.uk/
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Bridging the Gap 
   

Address 135-141 Oldham Street 
Manchester 
M4 1LN 

Phone 
 
 
Email 
 
Website 

0161 831 2400 
(Ask for Dave Jackson) 
 
manchester.btg@adsolutions.org.uk 
 
http://www.adsolutions.org.uk/services  

Details 
 

Bridging the Gap is an innovative training programme designed to help people who 
have experienced substance misuse related problems fain the skills needed to become 
work ready.  It has a track record of providing a pathway in to paid employment, 
voluntary work or further education through gaining skills and experience in a social 
care setting.  
 
They currently deliver their programme in Manchester, Trafford and Wigan.  
 
The programme lasts five months and is aimed specifically at people who are 
unemployed or working part time.  
 
Training includes: 

- Alcohol and drug awareness 
- Communication Skills 
- Health and safety 
- Dual Diagnosis  
- Recovery 
- Alternative therapies 
- Basic skills in numeracy, literacy and IT. 

Target 
group 
 

Substance misuse  Not 
suitable for 

 

How to 
access this 
service 

online form or email for more information.  
http://www.adsolutions.org.uk/locations/btg-manchester  
 

Other 
information 

The course is free and all expenses, including childcare, will be reimbursed. 

Page last updated on 28/07/2015 by TR  

mailto:manchester.btg@adsolutions.org.uk
http://www.adsolutions.org.uk/services
http://www.adsolutions.org.uk/locations/btg-manchester
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Business in the Community** 
 

 
 

Address 3 Brazil Street  
Manchester  
M1 3PJ 

Phone 
 
Email 
 
Website 

0161 233 7776  
 
 
 

 http://www.bitc.org.uk/ 

Details 
 

Business in the Community are a unique business movement - the largest business-led 
charity of its kind - committed to building resilient communities, diverse workplaces and 
a more sustainable future. They work locally, nationally and internationally with 
members to transform businesses and transform communities. 
 
Their Ready For Work programme provides training and work experience placements 
for people who are looking to get back to work. They will provide support before, during 
and after a work placement to help find a job or access further training.  
 
The programme includes a 2 day training course, two-week work experience 
placement supported by a work buddy and ongoing support from a job coach. Contact 
Chris Gopal on 0161 233 7774 for more information.  

Target 
group 
 

Homeless people 
Long-term unemployed 
Ex-offenders 
People who have been in care 

Not suitable 
for 

 

How to 
access this 
service 

If you are interested in taking part in Ready for Work, please contact your support 
worker. 
http://www.bitc.org.uk/programmes/ready-work/referrals-and-partners/referring-and-
taking-part-yourself#sthash.tw5PHF1Q.dpuf  

Other 
information 

All lunch and travel costs are covered. 

Page last updated on 28/07/2015 by TR 
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Connexions 
 

Address Various, see website Phone 
 
Email 
 
Website 

03333 202 329 
 
eet@connexions-manchester.com  
 

http://www.connexions-manchester.com/ 

Details 
 

Connexions is a careers and advice service for young people aged 13 to 19, and up to 
25 for young people with learning difficulties and disabilities. Advice can be obtained 
through the website or from a Personal Advisor in one of the Connexions Centres. They 
provide advice around education, including further and higher education.  
 
All staff safeguard and promote the welfare of children and young people with whom 
they come into contact. 

Target 
group 
 

Guidance and support 
service for all young 
people 13-19 in 
Manchester. 

Not 
suitable 
for 

Over 19s. 

How to 
access this 
service 

Manchester Connexions now offers an appointment only service from the 
Central Library, Media Lounge, St Peter's Square, Manchester which forms part 
of the Town Hall and Library complex.  

The open access drop in service which operates on a Tuesday, Wednesday and 
Thursday afternoon is no longer available. 

If you wish to book an appointment to see a Connexions Adviser at the Town 
Hall please call 03333 202 329. 

Chat Online Monday - Friday (1pm -4pm) 

 

Other 
information 

 

Page last updated on 28/07/2015 by TR 

mailto:eet@connexions-manchester.com
http://www.connexions-manchester.com/
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Construction Youth Trust               

Address 
 

Unit 229 
2nd Floor 
Ducie House 
37 Ducie Street 
Manchester 
M1 2JW 

Phone 
 
Email 
 
Website 

020 7467 9540 

hello@constructionyouth.org.uk  

www.constructionyouth.org.uk/   

Details 
 

Construction Youth Trust which young people whose journey to work can be 
challenging due to barriers relating to their financial circumstances, lack of awareness 
of opportunities, low self-esteem, gender or ethnicity.  

At the Trust they offer people aged between 14 and 30 opportunities to gain training 
and work experience in construction. They provide Budding Builders training for those 
looking to gain new skills in construction for example, plumbing, painting and 
decorating, tiling, electrics and carpentry.  The courses are free and we will give you 
health and safety training in preparation for your CSCS test - a requirement to work on 
site.  Throughout the course you will have the opportunity to work on your CV and take 
practice tests for the CSCS card, and we will pay for you to take the test when you are 
ready.  Each participant will gain an Open College Network qualification on completion 
of the course too! 

The Trust achieves its goals by undertaking a number of programmes ranging from 
individual bursaries to construction skills courses, and from work placement schemes 
to guidance sessions.  

 

Target 
group 

Ages 14-30, struggling with school 
or are currently unemployed or 
looking to re-skill. 

Not suitable 
for 

 

How to 
access this 
service 

 Email to see how you can get involved. 

Other 
information 

 

Page last updated on 28/07/2015 

mailto:hello@constructionyouth.org.uk
http://www.constructionyouth.org.uk/
http://www.cscs.uk.com/what-is-cscs
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GIFT (Grace Incorporating Faith 
Trust) 
 

 

Address 
 

GIFT 
Units 1-2 Windrush Millennium Centre  
70 Alexandra Road, 
Manchester, 
M16 7WD 
 

Phone 
 
 
Email 
 
 
Website 

0161 636 7584 
 
info@giftorg.org or 
henry@giftorg.co.uk (for 
volunteer opportunities) 
 
www.giftacademy.co.uk/  

Details 
 

GIFT aim to support adults, young people and families from a diverse range of 
communities to access education and to tackle a range of issues that affect their 
access, performance and progression into education, training and employment with 
peer-to-peer mentoring. They are currently running;  
 
Employment and Enterprise Training 
GIFT provide a programme designed to help unemployed adults overcome obstacles 
preventing them from attaining employment. 
 
The Enterprise Training aims to help develop the employability skills of each client 
building upon the ability to work with others, teaching the importance of the basics like 
attendance and time keeping. Or, more pressingly, they advise clients about how best 
to overcome the social or personal barriers to work, such as issues associated with 
past involvement in crime or dealing with health problems and long-term 
unemployment that may also be a hindrance to progress. 
 
It also provides job search support such as CV preparation; workshops to help with 
letter writing and application forms, telephone skills and networking.  

Target 
group 

Unemployed. 
Those looking for employability 
support.  

Not suitable 
for 

 

How to 
access this 
service 

Phone, email or register your interest on their website. 

Other 
information 

 

Page last updated on 28/07/2015 by TR 
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Groundwork ï 
Intermediate 
Labour Market 
(ILM) 
 

 

Address 
 

42 ï 50 
Worsley 
Street, 
Castlefield, 
Manchester, 
M15 4LD 

Phone 
 
Email 
 
Website 

0161 220 1000 (for Manchester, Salford, Stockport, 
Tameside and Trafford) 
 
msstt@groundwork.org.uk 
http://www.groundwork.org.uk/Sites/msstt/Pages/volunteer-
with-msstt  
 
http://www.groundwork.org.uk/Sites/skint/Pages/skint-
young-people (for skint!)   

Details 
 

Groundwork is a group of charities which help people and organisations make changes 
in order to create better neighborhoodôs, to build skills and job prospects, and to live and 
work in a greener way. 
 
This service is available for those unemployed or economically inactive residents who 
are 18 years and above. It provides paid work experience placements for out of work 
adults for up to 26 weeks ranging from 15 to 30 hours per week. 
 
Groundwork also run óSkint!ô a financial education programme for 16-26 year olds with 
the aim of providing money management advice and training.  
 

Target 
group 

18 years and 
above. 
Unemployed 
  
Skint has no 
target age as 
all online 
based  
 

Not 
suitable 
for 

 

How to 
access this 
service 

Phone/ Email / Website 
Online enquiry form.  
 

Other 
information 

Various opportunities throughout the Northwest.  
 
 

Page last updated on 30/07/2015 by TR  

mailto:msstt@groundwork.org.uk
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http://www.groundwork.org.uk/Sites/skint/Pages/skint-young-people
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Hulme Community Garden 

Centre  
 

 

Address 28 Old Birley Street 

Hulme 

Manchester M15 5RG 
 

Phone 

 

Email 

 

Website 

0161 227 8198 

 

 

 

 

https://www.hulmegardencentre.org.uk/  

Details 
 

 

The Garden Centre run a number of day courses in and out of the centre, to 

access the current sessions visit the website.  

 

At the moment the ones running include;  

¶ Introduction to Forest Gardening 

¶ Permaculture Gardening - Spring 

¶ Permaculture Gardening - Summer 

 

Target 

group 
 

 Not 

suitable for 

 

How to 

access this 

service 

 

Other 

information 
£25, £12 concessions. A number of free places are available to garden centre 

volunteers and local residents (Hulme and Moss Side) 

Page last updated on 19/08/2015 by TR 
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Jobcentre Plus (JCP) 

 

Address 
 

Various. Phone 
 
Email 
 
Website 

0845 6060 234 from 8am ï 6pm 
(various for individual centres) 
 
 
https://www.gov.uk/jobsearch 

Details 
 

Jobcentre Plus is a Government agency whose aim is to help people find employment. 
JCP provides resources to enable job searches through Jobpoints (touch screen 
computer terminals). They also administer claims for working age benefits such as 
Income Support, Incapacity Benefit, Employment and Support Allowance, Job Seekers 
Allowance and loans and grants.  
 
All job seekers, both employed and unemployed, can access job information but JCP 
offers additional help for those who are unemployed and claiming a work age benefit.  
JCP has a large database of job vacancies which is updated constantly. The jobs and 
skills search lets you search for jobs, training, career information, voluntary work and 
child care provision across the UK. 

Target 
group 

Anyone capable of work.  
Available for work. 
Actively seeking work.  
Out of work or who work less than 
16 hours a week on average. 

Not suitable 
for 

 

How to 
access this 
service 

Drop in to local jobcentre / visit website. 

Other 
information 

Register on Universal Job Match. All they need is your email address to register 
for an account and you'll be able to: 

¶ post your CV 

¶ create a job profile 

¶ get updates on jobs that interest you 
 
 
 

Page last updated on 30/07/2015 by TR 
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Manchester Adult 
Education Service (MAES)         

 

Address 
 

Manchester Adult Education 
Service 
4th Floor Desk 4/086 
Town Hall Extension 
Lloyd Street Entrance 
PO Box 532 
M60 2LA 

Phone 
 
Email 
 
Websi
te 

0800 083 2121 / 0161 234 5640 

adult-education@manchester.gov.uk 

http://www.manchester.gov.uk/info/200004/a
dult_education  

Details 
 

MAES offers courses a wide range of courses across Manchester at most levels of 
learning from basic steps up to GCSE level. They also provide a range of basic Maths 
and English courses including English for Speakers of Other Languages (ESOL).  
MAES courses include: 
 

¶ Community Interpreting  

¶ Volunteering 

¶ Health and Social Care  

¶ Family Learning  

¶ Computers and digital skills 

¶ ESOL 

¶ English and maths 

¶ Childcare and education 

¶ Getting into work 

Target 
group 

+25s 
Unemployed 

Not 
suitable 
for 

 

How to 
access this 
service 

Directly via the website. 
Ring to get an application form. 

Other 
information 

Offer support for those who have additional needs or childcare needs. They also offer 
an Information Advice and Guidance service to offer support to Manchester residents on 
work, training and education. 
 
MAES have 11 Adult Learning Centres (ALCs) across Manchester. They also deliver 
courses in 100+ venues such as family learning and parenting skills in schools.  
 

North          Central         South  
Abraham Moss, Crumpsall        Greenheys, Moss Side           Withington 
Avenue Library, Blackley         Hulme          Chorlton Park 
Newton House, Newton Heath      Longsight Library and            Forum Learning,  
Grange, Beswick         Learning Centre         Wynthenshawe 
Manchester Communication  
Academy, Moston 
 

Page last updated on 30/07/2015 by TR  
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Manchester College- The 
Manchester School of 
Building  
 

 

Address 
 

The Manchester School of 
Building  
Welcomb Street  
Openshaw  
Manchester  
M11 2NP  
 

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100 / 0161 
920 3510  
 
enquiries@themanchestercollege.ac.uk  
 
www.themanchestercollege.ac.uk/  

Details 
 

The School of Building is one of the top centers for construction training in the North 
west 

The centre has excellent facilities for training in: 

¶ Auto electrical  

¶ Brickwork 

¶ Carpentry and Joinery 

¶ Construction 

¶ Heating and Ventilation 

¶ Painting and Decorating 

¶ Sports  coaching/science 

¶ Vehicle repair  

¶ Plus moreé  

Target 
group 

Those interested in 
training/future career in 
construction.   

Not 
suitable 
for 

 

How to 
access this 
service 

 Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability.  

Page last updated on 3/08/2015 by TR 
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Manchester College Fielden 
Campus 
 

 

Address 
 

Fielden Campus  
Barlow Moor Road  
West Didsbury  
Manchester  
M20 2PQ  
 

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100/ 0161 
909 6655  
 
enquiries@themanchestercollege.ac.uk  
 
www.themanchestercollege.ac.uk/  

Details 
 

Fielden Campus offers courses for school leavers, adults, professionals and university- 
level students. The campus is equipped with industry-standard technology such as a 
gourmet training restaurant and televisions studio with control room and custom built 
lighting rig.  
 
They offer courses in areas such as 

- Catering 
- Counselling 
- Film production 
- IT 
- Digital media 
- Information, Advice and Guidance 
- PTLLS 
- Youth Work 

Target 
group 

Those interested in further 
education. People looking to 
train/work in an industry 
mentioned above.   

Not 
suitable for 

 

How to 
access this 
service 

Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability.  

Page last updated on 30/07/2015 by TR 
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Manchester College Forum 
Learning 

 

Address 
 

Forum Learning  
Wythenshawe Forum  
Wythenshawe  
Manchester  
M22 5RX  

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100 
 
 
 
www.themanchestercollege.ac.uk/  

Details 
 

The Forum Learning centre specialises in courses for adults. The centre is run in 
partnership with Manchester Adult Education Services and Manchester Libraries.  
 
Courses can include: 

- Software skills 
- Business and IT 
- Driver Education 
- Working with Children 
- Pre-employment training short courses 
- Hairdressing/ Barbering 

Target 
group 

Adult learners. 
 

Not suitable 
for 

 

How to 
access this 
service 

 Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability.  

Page last updated on 30/07/15 by SH 

http://www.themanchestercollege.ac.uk/
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Manchester College Moston 
Campus  

 

Address 
 

Moston Campus  
Ashley Lane  
Moston  
Manchester  
M9 4WU  
 

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100 
 
 
 
www.themanchestercollege.ac.uk/  

Details 
 

Moston Campus offers courses for school leavers, adults, apprentices and university-
level students. The campus has excellent vocational facilities, where students can learn 
industry skills in a realistic environment. Moston is known as the ówellbeing campusô, 
with a spa, salon, gym and gourmet restaurant to promote wellbeing in body and mind. 
 
Vocational courses run at this campus include: 

¶ Hospitality and Catering 

¶ Construction 

¶ Hair and Beauty 

¶ Automotive Industries 

¶ ESOL 

Target 
group 

Those interested in further 
education, particularly in 
vocational courses.   

Not suitable 
for 

 

How to 
access this 
service 

Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability.  
 

Page last updated on 30/07/15 by SH 
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Manchester College Nicholls 
Campus 

 

Address 
 

Nicholls Campus  
Hyde Road  
Ardwick  
Manchester  
M12 6BA  

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100 
 
 
 
www.themanchestercollege.ac.uk/  

Details 
 

Nicholls Campus offers courses for school leavers, adults and university level students. 
Subject areas include business, care, IT, nursing and medical sciences. The campus is 
home to the Arden School of Theatre, offering professional training in the performing 
arts as part of The Manchester College. The campus also hosts courses in skills for life 
and independent living for students with learning difficulties. Itôs home to the Nicholls 
Community Football Centre of Excellence and the collegeôs Sports Academies in 
football, rugby and basketball. 

¶ Biology  

¶ Criminology 

¶ Dance 

¶ English 

¶ Engineering  

¶ Health and social care 

¶ Law 

¶ Maths  

¶ Nursing and Allied Health Professions 

¶ Performing arts  

¶ Pre-employment training 

¶ Psychology 

¶ Sociology  

Target 
group 

Those interested in further 
education, particularly performing 
arts and sports. 

Not suitable 
for 

 

How to 
access this 
service 

Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability. 

Page last updated on 3/08/2015 by TR 

http://www.themanchestercollege.ac.uk/
http://www.themanchestercollege.ac.uk/subject-area/arden
http://www.themanchestercollege.ac.uk/adults/options/110/Nursing-and-Allied-Health-Professions
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Manchester College 
Northenden Campus  

 

Address 
 

Northenden Campus  
Sale Road 
Northenden  
Manchester 
M23 0DD  
 

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100 
0161 909 6655 
 
 
www.themanchestercollege.ac.uk/  

Details 
 

Northenden Campus is a large, welcoming campus, offering a wide range of courses 
for school leavers, apprentices, adults and university-level students. It is a great place 
to study vocational and academic courses.  

¶ Art and Design 

¶ Beauty Therapy 

¶ English 

¶ Floristry 

¶ Horticulture 

¶ Maths  

¶ Nails 

¶ Nursing and Allied Health Professions 

¶ Pre Access Humanities and Health 

¶ Social Studies 
 

Target 
group 

Adult learners. 
Those interested in various 
vocational and academic courses. 

Not suitable 
for 

 

How to 
access this 
service 

Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability.  
 

Page last updated on 3/08/2015 by TR  

http://www.themanchestercollege.ac.uk/
http://www.themanchestercollege.ac.uk/adults/options/6778/Art-and-Design
http://www.themanchestercollege.ac.uk/adults/options/16202/Beauty-Therapy
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http://www.themanchestercollege.ac.uk/adults/options/6820/Social-Studies
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Manchester College One 
Central Park Campus  

 

Address 
 

One Central Park  
Northampton Road  
Manchester  
M40 5BP  
 

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100 
 
 
 
www.themanchestercollege.ac.uk/  

Details 
 

One Central Park is a modern campus specialising in computing and creative 
technology. A wide range of courses are available for adults, professionals and 
university level students and some creative apprenticeships for school leavers. Several 
short courses are available, including languages for holidays and software training.  
They also run Pre- employment training.  
 
Some of the courses on offer are; 

¶ Computing (Business) 

¶ Creative and Digital Media 

¶ Design 

¶ IT 

¶ Technical Theatre Support: Lighting/Sound/Stage 

Target 
group 

Those interested in further 
education, particularly computing 
and creative technology. 

Not suitable 
for 

 

How to 
access this 
service 

 Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability.  

Page last updated on 3/08/2015 by TR 

http://www.themanchestercollege.ac.uk/
http://www.themanchestercollege.ac.uk/adults/options/6350/Computing-Business-
http://www.themanchestercollege.ac.uk/adults/options/16193/Creative-and-Digital-Media
http://www.themanchestercollege.ac.uk/adults/options/16553/Design
http://www.themanchestercollege.ac.uk/adults/options/16508/Technical-Theatre-Support-Lighting-Sound-Stage
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Manchester College Openshaw 
Campus 
  

Address 
 

Openshaw Campus  
Ashton Old Road  
Openshaw  
Manchester  
M11 2WH  

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100 
 
 
 
www.themanchestercollege.ac.uk/  

Details 
 

Openshaw Campus offers courses for school leavers, adults, university-level students 
and professionals. Many of the facilities at Openshaw are open to the community, 
including a public library, salon, restaurant and fitness centre. Openshaw is a vibrant, 
modern campus, designed to be a supportive learning and social environment.  

Courses that run at this campus include: 

¶ Auto electrical 

¶ Business Administration and Customer Service 

¶ Cooking  

¶ Electrical Installations   

¶ Heating and ventilation  

¶ Heavy/light vehicle Maintenance and Repair/ Electrical Systems/ Air 
Braking Systems 

¶ Introduction to Hospitality and Catering 

¶ I.T 

¶ Engineering 

¶ ESOL 

¶ Construction 

¶ Hair and Beauty therapy  

¶ Vehicle body repair  

Target 
group 

Those interested in further 
education, particularly courses 
mentioned above.   

Not suitable 
for 

 

How to 
access this 
service 

Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability.  

Page last updated on 3/08/2015 by TR 

http://www.themanchestercollege.ac.uk/
http://www.themanchestercollege.ac.uk/adults/options/6593/Business-Administration-and-Customer-Service
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http://www.themanchestercollege.ac.uk/adults/options/920/Heavy-Vehicle-Air-Braking-Systems
http://www.themanchestercollege.ac.uk/adults/options/920/Heavy-Vehicle-Air-Braking-Systems
http://www.themanchestercollege.ac.uk/adults/options/1248/Introduction-to-Hospitality-and-Catering
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Manchester College 
Wythenshawe Campus  

 

Address 
 

Wythenshawe Campus  
Brownley Road  
Wythenshawe  
Manchester  
M22 9TG  

Phone 
 
Email 
 
Website 

0800 068 8585 /  0161 203 2100 
 
 
 
www.themanchestercollege.ac.uk/  

Details 
 

Wythenshawe Campus was opened in 2010 and offers a wide range of courses for 
school leavers and adults, including construction and motor vehicle. The campus is 
built to be environmentally friendly and has innovative technology to save energy and 
re-use resources. These include solar panels, wind catchers for natural ventilation and 
rainwater harvesting tanks.  
Courses include: 
 

¶ Air Conditioning Service and Maintenance 

¶ Air cabin crew and Airport Operations 

¶ Carpentry and Joinery 

¶ Control of Substances Hazardous to Health (COSHH) 

¶ Construction 

¶ General Patisserie and Confectionery 

¶ Installation, Service and Maintenance of Solar thermal systems 

¶ Plastering 

¶ Plumbing 

¶ Refrigeration, Air Conditioning and Heat Pump Systems  

Target 
group 

Adult learners.  
School leavers. 

Not suitable 
for 

 

How to 
access this 
service 

Apply online or phone for more information. 

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
 
Help and support is available for people with learning difficulties or disability. 

Page last updated on 05/08/2015 by TR 

http://www.themanchestercollege.ac.uk/
http://www.themanchestercollege.ac.uk/adults/options/16559/Air-Conditioning-Service-and-Maintenance
http://www.themanchestercollege.ac.uk/adults/options/6443/Air-cabin-crew-and-Airport-Operations
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http://www.themanchestercollege.ac.uk/adults/options/1251/General-Patisserie-and-Confectionery
http://www.themanchestercollege.ac.uk/adults/options/200002/Installation-Service-and-Maintenance-of-Solar-thermal-systems
http://www.themanchestercollege.ac.uk/adults/options/6561/Diploma-in-Refrigeration-Air-Conditioning-and-Heat-Pump-Systems-C-G-7189-02-
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Manchester College Pre ï 
Employment Training 

 

Address 
 

Various, including Nicholls Campus, 
One Central Park and Forum 
Learning.  

Phone 
 
Website 

0800 068 8585 /  0161 203 2100 
 
www.themanchestercollege.ac.uk/  

Details 
 

If you are unemployed and aged 19 or over, The Manchester College can help you get 
back on your feet with a FREE training programme that could lead to a brand new 
career.  

The programme includes: 
- Induction to college 
- Developing skills for gaining employment 
- Group and teamwork communication skills 
- Preparing for a recruitment interview 
- Career preparation 
- Teamwork skills 

The course covers the following: 
- Identifying possible employment outcomes 
- Completing a job/training application form 
- Creating a basic Curriculum Vitae (CV) 
- Interviews; preparation, appropriate conduct, communication and reflection 
- Finding out about job/training opportunities in your local area 
- Producing a plan for future career development 
- Identifying health and safety procedures 
- Team working 
- Recognising praise and constructive criticism 
- Effective communication 
- Motivation 
- Confidence building 
- Equality and diversity 

Target 
group 

Unemployed 
19+ 

Not suitable 
for 

 

How to 
access this 
service 

Apply online or phone for information.  

Other 
information 

When you apply to The Manchester College they may ask you to take two short tests 
on a computer. These are to find out your level of skills in English and maths. 
Depending on which course you apply for, they may also ask you to take an ICT test. 
Help and support is available for people with learning difficulties or disability. 

Page last updated on 05/08/2015  by TR 
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Manchester 

Solutions**  
 

                                                                                                                                                                                                                                                     

Address 
 

The Manchester Growth 
Company 
Lee House 
90 Great Bridgewater Street 
Manchester M1 5JW 
 
 

Phone 

 

Email 

 

Website 

0161 359 3405  
 
info@churchgate-academy.co.uk 

 
http://www.churchgate-
academy.co.uk/apprenticeships  
 
http://www.economic-solutions.co.uk/  
 

Details 
 

The Economic Solutions Group is a not-for-profit group of companies delivering a 
wealth of business support, skills, training and recruitment services to individual 
customers and employers across Greater Manchester and the UK. 
 
Services for individuals cover every step in a person's career lifecycle: from work 
experience placements for those in school right through to Enterprise services for those 
planning to start up their own business - in addition to the development and 
employment services provided through Work Solutions.  
 
Apprenticeships  
If you are considering a career in business whether in management, marketing, 
finance, or sales or you even aspire to run your own business one day, an Academy 
Apprenticeship is a great way to start out on a structured career path. Apprenticeships 
include: 

¶ Accounting 

¶ Marketing 

¶ Management 

¶ Human Resources 

Target 
group 

Unemployed 
Offenders / Ex - Offenders 

Not suitable 
for 

 

How to 
access this 
service 

Visit website for full list of training opportunities and how to apply.  

Other 
information 

 

Page last updated on 05/08/2015 by TR 
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Mantra Learning  

 

Address 
 

Greengate 
Middleton 
Manchester 
M24 1RU 
 

Phone 

 

Email 

 

Website 

0161 653 5767 

 
info@mantralearning.co.uk 
enquiries@mantralearning.co.uk  
 
http://www.mantralearning.co.uk/  

Details 
 

At Mantra Learning they offer a wide range of learning opportunities to an equally wide 
range of learners. The qualifications range from entry level, right up to Foundation 
Degree level. The philosophy at Mantra is to provide people from all walks of life with 
practical skills and knowledge, enabling them to impact on business. The courses 
offered fall under the following categories: 

Short courses- Mantra offer a range of short courses to develop skills and obtain 
licences in LGV driving and fork lift truck operation. There are CPC courses to obtain a 
Road Haulage Operator's Licence and Driver CPC courses to obtain a Driver 
Qualification Card. And they run practical courses on health and safety topics including 
first aid, fire marshal and manual handling.  

Apprenticeships- Government funding for adult learning is moving more and more 
towards the apprenticeships route. Adult apprenticeships can be taken by learners of 
any age over 16. An apprenticeship is made up of several elements: 

¶ A competency qualification of the type described above  

¶ A technical knowledge qualification  

¶ Functional skills in literacy, application of number and ICT as 
appropriate  

¶ Personal learning and thinking skills  

¶ Employment rights and responsibilities workbook. 

Mantra work as the go between employers and yourself to get training either while 
employed to further skills or to access apprenticeships. 

Target 
group 

Anyone interested in training. Not suitable 
for 

 

How to 
access this 
service 

Phone, website or email for more information. 

Other 
information 

 
 

Page last updated on 05/08/2015 by TR 
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National Careers Service 

 
 

Address 
 

Various. Help mainly given 
online or over the telephone. 

Phone 
 
Email 
 
Website 

0800 100 900 

 
Online chat room  
 
https://nationalcareersservice.dire
ct.gov.uk/Pages/Home.aspx  

Details 
 

The National Careers Service provides information, advice and guidance to help you 
make decisions on learning, training and work opportunities. The service offers 
confidential and impartial advice. This is supported by qualified careers advisers. 

The National Careers Service website aims to: 

¶ help you with careers decisions and planning 
¶ support you in reviewing your skills and abilities and develop new goals  
¶ motivate you to implement your plan of action 
¶ enable you to make the best use of high quality career related tools. 

Target 
group 

Unemployed / Looking for 
work. 

Not suitable for  

How to 
access this 
service 

Online or phone. 

Other 
information 

You can open a free Lifelong Learning Account on the National Careers Service website 
to update and store your CV, complete a skills health check etc. 
 

Page last updated on 05/08/2015 by TR  
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New Roundhouse  

 

Address 
 

Manchester Settlement  
1328-1330 Ashton Old Road  
Openshaw  
Manchester 
M11 1JG 

Phone 
 
Email 
 
Website 

0161 614 8448  

info@manchestersettlement.org.uk 

www.manchestersettlement.org.uk/  

Details 
 

The Manchester Settlement offer various adult education classes including  
- I.T (non-structured course) 
- ESOL 
- Arts & Crafts 
- Self Help ï Emotional Resilience  

 
They also offer community activities such as exercise classes, dance classes, a social 
activity group etc. 
 
They run regular Welfare Benefit Advice sessions every Tuesday and Thursday 1pm ï 
4pm and legal advice sessions along with help with childcare. 

Target 
group 

18+ Not 
suitable for 

 

How to 
access this 
service 

Phone, email or drop in to the centre. 

Other 
information 

 

Page last updated on 06/08/2015 by TR 
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Peopleôs Voice Media  

 

Address 
 

Salford Innovation Forum, 
Social Media Centre, 
Frederick Road, 
Salford 
M6 6FP 

Phone 
 
Email 
 
Website 

0161 743 3537 
 
 

enquiries@peoplesvoicemedia.co.uk 
 
www.peoplesvoicemedia.co.uk/  
 

Details 
 

Peopleôs Voice Media is a community development organisation that supports 
communities to have a voice. They empower individuals and groups to tell their own 
stories and develop their own solutions. They work to increase the confidence of 
individuals, and support learners to progress onto further education and training or 
employment.  
 
They also provide training both in their offices and community centres, offering: 

¶ ICT drop in  

¶ Specialist media activity including community radio  

¶ The Community Reporting programme  
 
In addition, Peopleôs Voices Media run an employment agency which: 

¶ Supports people in developing their skills in order to meet the minimum 
entry level for the Employment Agency  

¶ Offers paid employment to Community Reporters who are eligible for 
undertaking freelance work  

¶ Can arrange work shadowing placements and work experience 
opportunities  

¶ Organises apprenticeships and internships   

Target 
group 

Unemployed/Looking for 
work. 
Those interested in a career 
media industry. 

Not 
suitable 
for 

 

How to 
access this 
service 

Call, email or visit website on http://goo.gl/rztGmD  

Other 
information 

 
 

Page last updated on 07/08/2015  by TR 
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Rainbow Haven

Address 
 

113 Abbey Hey Lane 
Gorton 
Manchester 
M18 8TJ 
 
The Emmanuel Centre,  
174 Langworthy Road,  
Salford,  
M6 5PN  

Phone 
 
Email 
 
Website 

0161 370 3472 
 
admin@rainbowhaven.org.uk 
 
 
www.rainbowhaven.org.uk/  

Details 
 

 Rainbow Haven welcomes people new to the UK, and provides support through its 
drop in sessions to excluded and disadvantaged communities, with a focus on services 
for asylum seekers, refugees and migrant workers. Rainbow Haven work closely with a 
range of other agencies to increase the variety of services they can provide, and to 
enable them to make effective referrals for people needing greater levels of expertise 
and support.  
 
In Salford they have three ESOL classes provided by the WEA, with a crèche to 
support one of them. 
 
Computer courses- the computer suite in Gorton is open on Tuesday and Thursday 
mornings and people can access facilitated IT sessions to learn basic IT skills, set up 
email accounts, create CVs and do job searches. Individual support is provided at 
whatever level service users need. 
All our ESOL classes in Gorton are supported by a crèche. 
 
In Salford we have a weekly IT class provided by Wai Yin Chinese Women's Centre. 
Please phone 0161 370 3472 to find out more about these classes. 
 

 Asylum seekers 
Refugees 
Migrant workers 

Not 
suitable for 

 

How to 
access this 
service 

For more information about the courses, please phone 0161 370 3472. 

Other 
information 

Rainbow Havenôs drop in service operates in Gorton on Tuesdays and Thursdays, and 
in Salford on Wednesdays.  
 

Page last updated on 10/08/2015 by TR 
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Remploy Manchester  

 

Address 
 

2nd Floor, 75 Mosley Street, 
Manchester, M2 3HR 

Phone 
 
Email 
 
Website 

0300 456 8028 
 
manchester.branch@remploy.co.uk  
or rscenquiries@remploy.co.uk 
 
www.remploy.co.uk/  

Details 
 

Remploy provides a comprehensive range or employment services to support disabled 
people and those experiencing complex barriers to work into gaining and retaining 
sustainable employment.  
 
In addition to the recruitment services, Remploy have a growing learning business 
which helps disabled people to develop transferable skills before entering the job 
market.  
 
Remploy aim to help disabled or impaired individuals make the most of their ability. 
This is achieved by offering a range of employment services which are specifically 
designed to help clients get the job which compliments their needs. 
 
The website helps provide job search advice, training and development or work 
placements; again working with individuals to identify positions which are most 
appropriate.  
 
Remploy Employment Advisors also provide practical support to help individuals with a 
structured programme of careers advice, including help with writing your CV, interview 
tips, advice about disclosing disability and benefits advice. 

Target 
group 

Individuals who have a disability, 
impairment or health condition. 

Not 
suitable for 

 

How to 
access this 
service 

Phone, website or drop in Mon-Fri 9am to 5pm. 

Other 
information 

 

Page last updated on 10/08/2015 by TR 
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Seetec  

 

Address 
 

Ground Floor 
Bridgewater House 
Whitworth Street 
Manchester 
M1 6LT 

Phone 
 
Email 
 
Website 

0161 236 8832   
0845 33 06 573.  
enquiries@seetec.co.uk 
 
http://www.seetec.co.uk/  

Details 
 

Seetec is a national provider with offices throughout the country. The service is 
delivered in various Libraries, Sure Start Centres, Jobcentre Plus offices and 
Community Centres across Manchester. The service is available for people who are on 
health related benefits. They offer: 
 
Confidence building and skills development 
Help with job searches, CV writing, job applications, and interview technique  
Financial advice  
Travel expenses to main office  
Specialist advice for the hearing impaired   
 
Seetec also offers Intermediate or Advanced Apprenticeship qualifications in: 
IT (City & Guilds) 
Business & Administration (City & Guilds) 
Customer Service (City & Guilds) 
Retail (City & Guilds) 
Team leading (Institute of Leadership & Management) 
Storage & Warehouse (City & Guilds) 

Target 
group 

People who are on health related 
benefits. 

Not suitable 
for 

 

How to 
access this 
service 

Phone / website 

Other 
information 

 
 

Page last updated on 10/08/2015 by TR 
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Shaw Trust 
 

 

Address 
 

1st Floor Boulton House 
17-21 Chorlton Street 
Manchester 
M1 3HY 
 

Phone 
 
 
 
 
 
 
 
Email 
 
Website 

General enquiries 
01225 716300  

 

Disability Employment Adviser  
0300 3033111 
 
Work choice Manchester 
0300 7900520 

 
workchoice@shaw-trust.org.uk 

 
www.shaw-trust.org.uk/  

Details 
 

We believe that everyone has the right to work and we support individuals 
achieve their personal goals with support in the following areas: 
 

¶ Pre-work activities and life skills training 

¶ Personal development to help you decide where you want to be and to 
equip you with the skills and the day-to-day motivation to get there 

¶ A range of employment focused services to help find sustained work 

¶ Independent Living Service to help make choices about managing your 
own care 

 

Target 
group 

Those who are disabled (as 
defined by the Equalities Act 2010) 
and or are facing significant 
barriers to work such as health 
issues.  

Not suitable 
for 

 

How to 
access this 
service 

You need to be referred through your local Jobcentre Plus, your local Disability 
Employment Advisor or through any statutory agency (includes Back on Track).  
You can also be referred by your Local Authority, a Primary Care Trust or your Local 
Education Authority. 
An online enquiry form is also available on their website.  

Other 
information 

Various Training and Advice Centres in and around Manchester. Check website for full 
details of these. Work Programme ï 0345 234 9675 

Page last updated on 11/08/2015 by TR  

mailto:workchoice@shaw-trust.org.uk
http://www.shaw-trust.org.uk/
http://www.shaw-trust.org.uk/contact/work-choice-enquiries/
http://www.shaw-trust.org.uk/
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Skills Solutions   

Address 
 

Merchant Exchange 
17-19 Whitworth Street West 
Manchester 
M1 5WG 

Phone 
 
Email 
 
Website 

0161 233 2656 
 
recruitment@skill-solutions.org.uk 

 
http://www.gmchamber.co.uk/service_br
ands/skills-solutions/  
 

Details 
 

Skills Solutions offer a number of training options for both young people and adults: 
 

¶ Apprenticeships ï these combine on the job training with training at 
learning centres. They allow people to earn whilst they learn. 

¶ Higher Skills ï for people who are already in work and who are looking to 
develop their career. Learners can chose to study full time or part time. 
Qualifications include NVQs, Advanced Apprenticeships, Professional 
apprenticeships, Foundation Degrees and Part Time Honours Degree. 

¶ Adult Apprenticeships ï for adults who want to improve their skills and 
gain qualifications, or those looking for a career change.  

Target 
group 

Entry to Employment for 16-
18. 
Various apprenticeships for 
over 18s. 

Not 
suitable 
for 

Certain courses are only suitable for 16-
18 years. See website or prospectus for 
more details. 

How to 
access this 
service 

Directly / Website 
 

Other 
information 

 
 

Page last updated on 11/08/2015  by TR 
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 Street League  

Address 
 

Sugden Sports Centre 
114 Grosvenor Street 
Manchester 
M1 7HL 

Phone 

 

Email 

 

Website 

07785 620888 
 
stephen.hughes@streetleague.co.uk 
 
 
http://www.streetleague.co.uk/  

Details 
 

Street League is one of the most exciting, dynamic and fastest-growing charities in the 
UK. They specialise in changing the lives of young people from disadvantaged 
backgrounds through the power of football. They work with 16 to 25-year-olds who are not 
in employment, education and training with the vision of helping bring an end to structural 
youth unemployment in the UK.  
 
Street League engages with these young people in a structured football and education 
'Academy' programme, with two hours in the classroom and two hours on the pitch each 
day. This intensive eight-week programme develops vital employability skills such as 
communication, teamwork and goal-setting. It also offers nationally-recognised 
qualifications. 
 
They also hold CV-writing sessions and work with corporate partners to deliver mock 
interviews, in order to prepare the participants for the real world. At Street League, they 
are incredibly proud of their track record. Currently 81% of their Academy graduates 
achieve a positive outcome. That means from every five young people who graduate from 
the Street League Academy, two move into employment and two move into training or 
education. All thanks to the power of football! 

Target 
group 

16-25 year olds. Not 
suitable for 

26 years + 

How to 
access this 
service 

Email Stephen Hughes for more details.  

Other 
information 

There are also Street League sessions in Ardwick, Harpurhey, Warrington and Blackley.  
 

Page last updated on 25/11/14 by GL 
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The Booth Centre  

 

Address 
 

Booth Centre 
Edward Holt House 
Pimblett Street 
Manchester 
M3 1FU 
 

Phone 
 
Email 
 
 
 
Website 

0161 835 2499 
 
admin@boothcentre.org.uk OR 
 
www.boothcentre.org.uk 

Details 
 

The Booth Centre is a day centre that offers activities, advice and support to homeless 
people in Manchester.  
 
They provide education, training and advice to enable people to find new homes, 
improve their health, and increase their skills and confidence and to successfully 
resettle in the community. 
 
The offer courses such as singing, drama and ESOL along with various other activities 
including gym and swimming sessions.  
 
They also run a Get Work Ready programme which provides training for getting back in 
to employment, along with a Job Club for anyone who needs advice or guidance when 
looking for work.  
 
For a full, up-to-date timetable, visit their website.  
 

Target 
group 

Homeless people or those who are 
at risk of homelessness. 

Not suitable 
for 

 

How to 
access this 
service 

Call, email or visit website. 

Other 
information 

Cafe Advice ï open door session Monday to Friday. Can use computers (with free 
internet access) and pick up free socks, hats and toiletries. Can also offer additional 
help with housing, mental health, alcohol and drug issues. Free hot drinks and 
sandwiches/snacks.   

Page last updated on 25/11/14 by GL 
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The Edge         

    

Address 
 

The Edge Theatre and Arts Centre 
Manchester Road 
Chorlton 
Manchester 
M21 9JG 

Phone 
 
Email 
 
 
Website 

0161 282 9776 
 
info@edgetheatre.co.uk 
 
 
www.edgetheatre.co.uk/  

Details 
 

The Edge is a theatre company which runs a comprehensive participatory programme 
alongside its professional productions. The projects works with a range of people, 
including rough sleepers, people with mental health problems or learning disabilities, 
unemployed people and there are also opportunities for children.  
 
The productions are often inspired by the groups that they work with, and hopes to 
include everyone who cannot easily access the arts for whatever reason.  
 
Courses which are currently running are:  

¶ JUMP this is an arts club for people out of work and provides a regular 
space for people to take part in a range of different arts activities. These 
courses will teach new skills, build confidence and develop creativity, all while 
having fun. 

¶ Performance ï Creating Writing 

¶ Drawing, Painting & Singing 
 
 

Target 
group 

Rough sleepers 
People with mental health issues 
Unemployed people 

Not suitable 
for 

 

How to 
access this 
service 

Call to see the availability of the courses or alternatively click here for more information. 

Other 
information 

Some courses do have a small fee, check the webpage for details.  

Page last updated on 25/11/14 by GL 
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The Lab Project    

 

Address 
 

Benchill Community Centre  
Benchill Road 
Manchester 
M22 8EJ 

Phone 
 
Email 
 
Website 

07592 859773 
 
thelabproject@properjob.org.uk 
 
 
http://www.properjob.org.uk/labproject.html 

Details 
 

The LAB Project is a 2 week course aimed at all unemployed people aged 19+ 
regardless of any issues. The course aims to boost confidence, self-esteem and build 
motivation so that you can better communicate your skills to future employers or even 
just in general. The participants are set tasks and challenges throughout the two 
weeks, you will be working in teams supporting one another ï itôs very much an 'up 
and doing' course, so less sitting, writing and listening to a teacher (like school) and 
more interactive!  
 
At the end of the 2 weeks you get a Level 1 National award in Progression. All travel 
expenses are paid for, and you can get a reference for future employer if needed. In 
addition to that you can earn up to £100 once the project is complete.  
 

Get in contact to see the up and coming dates for this course.  
 
 
 

 

Target 
group 

Unemployed people, 19+ Not suitable 
for 

Employed people 

How to 
access this 
service 

 Call or email to enquire about next course dates.  

Other 
information 

The Lab Project has bases in Manchester and Huddersfield.  

Page last updated on 25/11/14 by GL 
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The Mustard Tree 
 

 

Address 
 

110 Oldham Rd 
Ancoats 
Manchester 
M4 6AG 

Phone 
 
Email 
 
Website 

0161 228 7331 

 
office@mustardtree.co.uk 
 

www.mustardtree.org.uk/  

Details 
 

The Mustard Tree is a Manchester based charity committed to providing life support 
for the homeless, marginalised and vulnerable across Greater Manchester.  They 
serve communities through the provision of food, clothing, furniture and training.   
 
The Mustard Tree runs a range of projects, all with the aim of providing support and 
working towards long-term solutions for the homeless and marginalised across 
Greater Manchester. Some of the programmes on offer include: 

- Freedom Project: a personalised life skills and work readiness programme that 
aims to improve wellbeing and employability for people who are homeless, 
vulnerable and marginalised. 
- The Sanctuary: aims to help the poor and marginalised across Manchester 
engage with creative arts and express themselves creatively. 
- Sewing Skills: These classes are aimed at teaching clients useful life skills as 
well as being a place to build friendships and confidence 
- StandFirm- Brings people in need hope by lifting the barriers that prevent them 
finding a job. They operate 2 vans with a team of 6 men to clean between 15 and 
20 homes every week. 
- Drama, Arts and Creativity workshops 
- Community Garden ï the opportunity to volunteer or join the gardening course, 
and understanding soil, companion planting, design, etc. 

Target 
group 

+18 
Unemployed/ Seeking employment 

Not suitable 
for 

Under 18s 

How to 
access this 
service 

Phone, email or drop in. 

Other 
information 

Also offer support including food, clothing, bedding, furniture, training or someone to 
talk to.  
 
If you have a support worker, ask them to contact the Mustard Tree, they will then 
need to fill out a referral form for you and book an appointment on your behalf. 

Page last updated on 25/11/14 by GL 
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The Princeôs Trust Enterprise 
Programme 

 

Address 
 

Salford Centre, 
Maple House, 
Cemetery Road, 
Manchester,  
M5 5WG 

Phone 
 
Email 
 
 
Website 

0161 761 9100 / 0161 869 0480 
 
northmancentre@princes-
trust.org.uk 
 
www.princes-trust.org.uk (follow 
links for North Manchester) 

Details 
 

Fairbridge Project: An individually tailored personal development programme 
combining one-to-one support and group activities. They receive borough wide 
referrals from Bury, Rochdale, Oldham, Bolton and Wigan. The main team centre is 
located in Bury. With one-to-one support as well as group activities, dedicated staff will 
support you to stabilise your life and build the skills you need to move forward. 
Activities range from music production to rock climbing. The programme starts with an 
access course and continues for as long as itôs needed and, once ready, you will be 
supported in moving on to a positive step or outcome.  

Team Programme: The Team programme is available for 16-25 year olds who would 
like a chance to develop new interpersonal skills, boost confidence and improve long-
term career prospects. Opportunity to gain skills, qualifications, help with job-hunting 
and CV writing. It's free and will not affect Jobseeker's Allowance. 

Target 
group 

Fairbridge: ages 13-25 
Unemployed or struggling with 
education. 
Team programme: ages 16-25 
unemployed or looking to improve 
career prospects. 

Not suitable 
for 

Over 25ôs 

How to 
access this 
service 

Apply online /Phone for more details. 

Other 
information 

 

Page last updated on 25/11/14 by GL 
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Training Brokers  
 

 

Address 
 

The Training Brokers Limited  
Mayfield Business Centre  
Danefield Road  
Sale  
M33 7WR 

Phone 
 
Email 
 
Website 

0161 972 4001 /  07403 640 640 
 
action@thetrainingbrokers.co.uk 
 
www.thetrainingbrokers.co.uk 

Details 
 

The Training Brokers work towards providing a quality learning experience for 
individuals and employers. We offer training in apprenticeships, accredited training, 
short courses, bespoke training and consultancy. 
 
The offer various courses around Manchester including: 

- Advice and Guidance 
- Business and Administration 
- Childcare 
- Cleaning and Environmental Services 
- Contact Centre Operations 
- Counselling Skills 
- Customer Service 
- Enterprise Skills 
- Health and Social Care 
- Hospitality 
- Retail 
- Teaching and Teaching Assistant Courses 
- Team Leading and Management 
- Youth Work  

They are able to offer training that is funded or part-funded in different locations to suit 
your needs. This means courses may be FREE of charge for you in certain 
circumstances. 

Target 
group 

19+ 
Resident in UK for past 3 years 
Claiming a state benefit 
Currently looking for work 

Not suitable 
for 

 

How to 
access this 
service 

Phone, email or visit website for more information. A full prospectus is available on The 
Training Broker website. 

Other 
information 

Venues across Manchester including: 
Ashton, Eccles, Levenshulme, Moss Side, Rusholme, Sale and Stockport.  

../ETE%20Directories%202013/2013%20Directories/MANCHESTER/Directory%20updated/action@thetrainingbrokers.co.uk
../ETE%20Directories%202013/2013%20Directories/MANCHESTER/Directory%20updated/www.thetrainingbrokers.co.uk





























