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SKILLS FOR JOBS FOR OFFENDERS

VOLUNTEER MENTOR – ROLE DESCRIPTION

Purpose of the role: to provide one to one mentoring support to a named individual over a period of time, in order to support their progress.
Reports to:  Guidance and Mentoring Co-ordinator

Description of the project:

Back on Track is part of the Skills for Jobs for Offenders programme which aims to support offenders by helping them to gain employability skills in order to gain sustainable work.  The programme runs until December 2010.
Back on Track is providing volunteer mentors to help support individual offenders on the programme. Mentors are allocated to an offender after a careful process of selection and matching, and Back on Track provides training and ongoing support for mentors. The mentor’s role will be to motivate clients by meeting regularly, reinforcing positive thinking and modelling a good example.

Main tasks:
· Participate in initial and ongoing training in relation mentoring

· Work with the mentee to identify employment related goals and objectives and to help them work towards these.

· Meet with a mentee on a regular basis as agreed

· To maintain appropriate boundaries with mentees at all times. 

· Provide support, guidance and encouragement.

· Use own initiative to identify and access relevant resources.

· Provide a listening ear on a range of issues.

· Attend appointments/interviews with mentees when necessary

· Keep a written record of each mentoring session.

· Participate in supervision meetings with Project Manager/Scheme co-ordinator.

· Participate in the evaluation of the scheme.

Commitment - The nature of the mentoring role is to develop a relationship with a mentee.  So that specific skills can be developed, it is hoped that volunteer mentors can give a commitment to the programme for at least 12 months. The actual times of meetings with the mentee can be negotiated, but it would be expected that the matched pair would meet on a fortnightly basis initially for approximately 30 mins to an hour.

Commitment is also expected with regards to regularly attending supervision sessions with the Guidance and Mentoring Coordinator.

Training and support
· The project has a training programme that all mentors must successfully complete, before undertaking any mentoring.  The training gives an opportunity to gain a level 2 qualification in mentoring.
· After initial training, workshop sessions will be held to cover any specific areas identified by the volunteer mentors.
· Once recruited the volunteer mentor will have regular supervision sessions with the Guidance and Mentoring Coordinator.  These sessions will enable the organisation to monitor the development of the mentee and the mentor, and also address any other issues raised by the volunteer mentor.

Person Specification

We will look at the following factors to assess whether you will be suitable for this particular volunteer role.
	Factor
	Essential
	Desirable
	Assessment

	Skills and Aptitude
	· Good communication skills with a range of people

· Ability to relate to client group

· Ability to share experiences

· Ability to enthuse, motivate people

· Ability to form effective relationships with client group, agencies, other professionals
	· Relevant skills to assist client group
	Application form and interview

Observation during 

	Attitude/ approach
	· Positive outlook

· Enthusiasm
· Flexibility

· Patience

· Non-judgemental

· Reliable

· Commitment to equal opportunities

· Willing to learn

· Understanding of an empowering and participative approach
	· Flexibility to work evenings and weekends

	Application form and interview

	Experience
	· Experience within a workplace
	· Working with client group

· Working with statutory and voluntary agencies
	Application form and interview

	Knowledge
	· Awareness of issues facing client group
	· Knowledge of equal opportunities

· Knowledge of other relevant legislation affecting client group

· IT literate
	Application form and interview

	Other
	
	· Car driver with regular use of car
	Application form


